Y cnoBHS npeioCTaBIIeHHS YCJIYT XOCTHHIA HA YCJIOBHSIX NMpPeI0IIaThI
(HdoroBop-opepra st pusHUYecKHX JiHIl, OpUaHYecKHx Jun 1 UIT)

Beepnens! B getictue IIpukazom Ne 08/01 ot «01» stBapst 2008 r.

OO01ecTBO C OrpaHUYEHHON OTBETCTBEHHOCTBIO «ABrypo TeXHONOKHUC», UMeHyeMoe B JaibHelimeM «Mcnonaurens», B auue I'enepanbHoro gupektopa Marjecuesa
Esrenus JIpBoBHuYa, AEHCTBYIOIErO HA OCHOBAaHUM Y cTaBa, MyOJIMKyeT HacTosmue Y CJIOBUS, sIBJsIOMUeCs MyOJMYHOM odepTolt (MpejiloKeHUeM) 10 OKa3aHUIO yCIIyT
XOCTHHI'a ¥ MHBIX CONYTCTBYIOIMX YCIIYT.

1. O6uiHe noNnoKeHHst

1.1. Hactosimue Y cnoBus B COOTBETCTBUM CO cT. 435, 437 I'paxkpanckoro Kopekca PO sapnsiorcs mybnuunoit odeproit (npeiokennem) Mcnonnurtens B agpec pusnyeckux
JIML, I0PUANYECKUX JIML U MHAUBUY aJIbHBIX TIPENPUHUMATENIEH, COepKaIleH CYIECTBEHHbIE YCIOBUSI IOrOBOPA HA OKA3aHUE U MCTIOJIb30BAHUE Y CIIyT.

1.2. TTonHbIM 1 6€30rOBOPOYHBIM AKLENTOM HACTOSIIIEH OepThl SIBJSIOTCS JI00ble ASHCTBUS IO BBIMTOJHEHUIO YKAa3aHHBIX B JaHHOM odepTe YCIIOBHIL, B T. 4. PErMCTpALUs B
kayectBe Kinenrta Mcnonuurens, onnata Y ciyr moObM peyCMOTPEHHBIM HAacTOsIIElN odepToii ciocoboM, a Takke WHble aHAJIOTHYHBIEe AeHCTBH S, MOATBEPKAAIOINE
HaMepeHHsl JILA MOJIb30BAThCS Y CITyraMH.

1.3. C momeHTa coBepienust akienta KileHT cuMtaeTcs: 03HaKOMMBIIMMCS M COTJIACUBIIMMCSI C HAacTosimmel odepToii 1 B cooTBeTcTBHH ¢ I'pakaanckum Kogexcom PO
CUMTAETCS BCTYIUBIIHUM C Hcnonnurenem B JOrOBOPHBIE OTHOWIEHUS B COOTBETCTBUU C HACTOALIUMU YcnoBusimu.

1.4. O6s13anH0CcTH MCrONTHUTEIIS OrPaHUUMBAIOTCS YCJIOBUSMH HACTOSIEH OepThl, B YaCTHOCTH, B 00s13aHHOCTH McriosiHUTE s He BXOAUT oKasaHue ycayr KueHty no
npeocTaBlIeHuo JocTyna B ceTh MHTepHeT. HocTyn k cet HHTepHeT KitMeHT obecnieunBaeT 3a CBOit cueT caMocTosiTenbHo. Takxke McronHuTes He npegocTaBisieT
BO3MOXHOCTH IpUEMa-Tiepefauu 3JIEKTPOHHBIX COOGH.[CHI/I]Z Kunentom B oqmce HC]‘IOJ’IHI/ITCJ’ISI; HaCTpOﬁKV[ W/ JAUArHOCTUKH KOMITBIOTEPHOTO oGopy):(osar—msl u
TIpOrpaMMHOro OGCCHC‘JCHHﬂ, a TaKxe 06y‘AI€HI/IC Kimenra w/vm COTPYAHUKOB Kimenta HaBbIKaM paGOTbl C MPOrpaMMHBIM U arirnapaTHbIM obecrieyeHrueM.

2. ousarust 1 onpeneneHus, HCNmoJb3yeMbI€ B YcnoBusax
Tlonsitust u OnpeneeHus, UCTIOJb3YEMBIE B HACTOSIIUX YCJ'IOBI/U[X, HUMCEIOT CJIEAYIOMIEE 3HAUCHUE!

2.1. YCJIYTH — npegocrasisieMble HCIOJIHUTEIEM YCIYTH XOCTUHIA M MHBIE COI TCTBYIOIME YCIYTH, TAKHE KaK: yCJIyTH [0 PEUCTPALMH JOMEHHBIX HMEH U IIPOYHe,
CBSI3aHHBIE C CO3/IaHUEM, pasMelIeHHeM U moaaepkanueM nHdopmauuy Kimentos B cetn HutepHeT. [ToJHBIA CIECOK Y CIyr yKasaH Ha caiiTe McronHuTes O agpecy
http://www.jino.ru.

2.2. KJIMEHT — ¢usnueckoe WiM 0PUAXYECKOE JIMLO I UHAUBUY aJIbHBINM NpeJIpUHUMATE b, COBEPIIMBIIEE aKLENT HaCTos e 0epTr B COOTBETCTBUH €O CT. |
HACTOSIMX Y CJIOBUH.

2.3. JIMLIEBOX CYET — BUpPTyanbHBIH MHAMBMAYANbHbIA CUET AKKayHTa, HA KOTOPOM BEETCS GaNaHC OMIAUeHHBIX H MCTIONb30BAHHBIX Y CIyT, BKJII0Yas 06beM
CIUCAHHBIX 32 OKa3aHHBIe Y CJIyIU JEHEeKHBIX CPEJCTB M OCTATOK Ha cyeTe. B 3aBucHMocTH oT BhIOpaHHOro KitmeHToM crnocoba omnatsl nonoJjHenue JIunesoro cueta
OCYIIECTBIISETCS] HEMeUICHHO JIM00 Ha CJielyIomuii pabounii IeHb MoCJIe TTOCTYIICH s IeHeKHBIX CPEICTB Ha PacyeTHHIN cueT McnonHnTes.

2.4. TAPU® — cTOMMOCTb KOHKPETHOH Y CJIyrH 3a Onpeie/IeHHbIH NEePHOJ] €€ MCTIOJIb30BaHMs1, 00YCJIOBJIEHHBIH CrIel(UKON COOTBETCTBYIOMEN Y CIyTH.

2.5. AKKAVHT — cTpyKTypa KOHKPETHBIX JaHHBIX, HH(popMauu, oobeMa Y ciyr u JIuneBoro cueTa, COBOKYIHO OTHOCSIIMXCS K €JUHOMY 9JIEMEHTY 0a3bl JaHHBIX
cUCTeMbl «JIKHHO» M MHAMBULYaTH3UpYyeMas yUeTHbIMH JAHHBIMHU, YKa3aHHBIMU KJIMEHTOM Npy pericTpaiuu B cucteMe «JIKHHO».

2.6. KOHTPOJIbHA S ITAHEJIb AKKAYHTA — nporpamMHoe obecrniedeHue, pa3MeleHHoe Ha caiite http://www.jino.ru, mosposstiomee KineHTy caMoCTOSATENbHO
YIPABJISITh MOAKIOYEHUEM/OTKIIIOUCHUEM U HCIIONB30BAHHEM Y CIIYT, @ TAKIKEe OCYIIECTBIISITh HHbIe TEXHUUECKHE U aAIMAHUCTPATUBHbIC IEHCTBUS C AKKAyHTOM.

IIpouue NOHSTHS ¥ ONPEAENeHUs], IPSIMO He ONpPEeeJICHHbIE B HACTOSIIMX Y CJIOBUSIX, TPAKTYIOTCS B COOTBETCTBUM C 3aKOHOJATeNbCTBOM Pd, 00bIuasiMu J1eJIoBoro 060poTa,
B UaCTHOCTH, B cootBeTcTBUM ¢ Hopmamu nossoBanust Cetbio (http://www.ofisp.org/documents/ofisp-008.html).

3. IIpaBuia Henoyib30BaHHS Y CJIyT

3.1. Perucrpanust AkkayHTa B cucteMe «JlxkuHO» ocymecTpisieTcs: KineHToM caMocTosTeIbHO Ha calite MCoIHUTeNs TyTeM yKa3aHUsl CBOMX YUYETHBIX JIAHHBIX B
COOTBETCTBMHU C UHCTPYKIHUEH cucTeMbl. OCHOBHBIMHU 3JIeMeHTaMH, uaeHTUduuupyomuMu KinenTa B cucteme «JIKMHO», SIBJISIOTCS JIOTUH Y MApOJib, YKa3aHHbIE MPU
peructpanuu (yuyeTHsle faHHble). Peructpanpus AKKayHTa sIBISeTCsl OeCrulaTHOM.

Hcnonnurens He OCYIECTBJISIET NIPOBEPKY NAaHHBIX KﬂHCHTa, OJHAaKO, UMEET IpaBoO B Jmoboe BpEMs 3alpOCUTH IMOATBEPKACHUE NTPABUJIIBHOCTU BBEAEHHBIX NaHHBIX UJIN
NpEeNOCTAaBJICHUE HEBBEICHHBIX JaHHBIX (l'lyTCM NIpeN0CTaBJICHUS KOMNUH MO0 OPUT'MHAJIOB MOATBEPK HAOIUX )IOKyMeHTOB) Y NIPUOCTAHOBUTHL OKa3aHUE YCJIyF 0 MOMEHTa
NPEenoCTaBJICHUS MOATBEPKAAIOIMUNX NOKYMEHTOB U U3BMEHEHU ST w/unu JOTIOJIHEHU S Knuenrom 3arpammrBacMbIX NaHHBIX.

3.2. BocCTaHOBJIGHHE MAPOJIS ¢ TIOMOMIBI0 MHCTPYKIMHI CHCTEMbI «[[KHHO» MOKET ObITh OCYIIECTBICHO KIMEHTOM CaMOCTOSITENIbHO, IPH yCIOBUHM HAaTUUMsI KOHTAKTHOTO
e-mail (agpeca 21eKTpoHHOM MouThl) KiteHTa B MHGOPMaLMOHHBIX JJaHHBIX AKKayHTa. MCroHUTEIb BOCCTAHABIMBAET MApoJib TOJBKO NPpH NpefocTaBieHnn Kirentom
JOKYMEHTOB, uaeHTUdUIMpyomux KineHTa, 1 cOOTBETCTBUM JaHHbBIX, YKA3aHHBIX B MPEACTABICHHBIX JOKYMEHTAX, AaHHBIM, BBEACHHBIM IIPU perucTpalui AKKayHTta. B
MPOTUBHOM CJIyyae MapoJib, UCMOJb3yeMblit KimeHTom aiist foctyna Kk AkkayHTy, McnosHuTesnemM He BOCCTaHABIMBACTCSL.

3.3. B reuenue 10 aHeit ¢ MOMEHTa NepBON perucTpanuu AKKayHTa U IIPU OTCYTCTBUM B TEYEHHE 9TOrO ke CPOKA OMJIATH 32 Y CIyrd AKKayHT PYHKIMOHUPYET B
JIEMOHCTPALIMOHHOM PEeKMMeE B LeJIsIX 03HaKoMJIeHHsl KueHTa ¢ Y ciryraMu, pH 9TOM TOJIBKO HECKOJILKO BUIOB Y CJIYT SIBJISIOTCS IOCTYNHBIMU JUIsl MCTIOJb3oBanust. 1o
OKOHYAHUH BBIIICYKA3aHHOIO CPOKA MPU OTCYTCTBUM OIUIATHl AKKAyHT aBTOMATHUECKHU YAAJIseTCsl, ¥ JUIsk UCIIoNb3oBaHus Y ciyr KimeHTy HeoOX0MMO 3aperucTpupoBaTh
HOBBI AKKayHT.

chyru, ABTOMATUUYECKH MCTIOJIb3yEMbIE B IEMOHCTPAIMOHHOM PEXUME, HE OTKJIIOUAIOTCSA AaBTOMAaTUUYECKH 110 OKOHYAHWH NEpHoJa NEMOHCTPAIIMOHHOTI'O UCTIOJBb30BAHUS U
CUHATAITCA BbIGpaHHbIMI/l Kumenrom camocrosrensHo. Takue yCJ'lyFI/I TIOAKJIIDUEHBI 1O MOMEHTA UX OTKJIIOUYECHU S KireHToM caMocTOSTeNIbHO ¢ TIOMOIIBIO KOHTpOHbHOﬂ
TaHeIn AKKayHTa.

3.4. Tlocne peructpanunu AKKﬁyHTa U OIIAThL YCﬂyl' (C CO6J'[K)JICHI/ICM yCJ'lOBHfI, YCTAHOBJIEHHBIX HACTOAIMNMHA HPZBI/IHBMI/I), Knuent TI0JIy4a€T BO3MOKHOCTbD IOJIb30BATbhCS
YCIIyFaMl/I C MOMEHTA NOIIOJHEHUSA .HI/IHSBOFO cyera.

3.5. Bribop 1 ucnosp3oBanue (MOAKIIOYEHHE W/WIIH OTKJIIOUEHHE) KOHKPETHBIX Y CIIyT ocymecTBasieTcst KiMeHToM caMoCcTosTeNIbHO ¢ noMolibio KOHTpOsIbHOM MmaHe il
AxkayHra. Jloctyn k KOHTposibHOM MaHean AKKayHTa OCYLIECTBIIsIeTCsl Ha caiTe http://www . jino.ru mytem BBoja KiMEeHTOM CBOMX YyUETHBIX AAQHHBIX B COOTBETCTBYIOLINE
TIOJISI CUCTEMBI «[IKMHO».

3.6. Pel"l/lCTpaLlI/lfl JOMEHOB — 9TO OJIMH U3 BUJIOB YCJ'lyl", OCYIIECTBJISIEMBIX HcnonnuresneM B KauecTBe KOMMEPUYECKOro NMpeACTaBUTEIISA Knuenta nepen opraHamMu 1
OpraHvsalUsMH, ABJIAIOMUMUCA perucTpaTopaMu JOMEHOB. l'[naTa, B3uMaemasi McriosiHuTeiem 3a perucTpanuio 10MEHOB, BKIIIOYAET B cebst BO3Harpax)aeHue Hcnonaurest
32 KOMMEPUYECKOE MPEICTaBUTEIIbCTBO.

HcnonHuTenb He HECET OTBETCTBEHHOCTH 3a CPOKH M BO3MOXHBIE 3aJI€PKKHA PETUCTPALIH, CBA3AHHBIE C TEXHOJIOTUYECKUMHA 0COOEHHOCTSIMH PErUuCcTpaTOpOB NOMEHOB, a
TaKXKe€ 3a OTKa3 B perucTpanyu JOMeHa perucTpaTropom.

B coorBeTcTBUU C npaBuJiaMy perucTpanuy JOMEHOB, JOMEHHOE UM CUMTACTCS 3apErUCTPUPOBAHHBIM C MOMEHTA 3aHECEHHUSI PETUCTPATOPOM I/lHCl)OpMaLll/ll/l O HEM B
COOTBCTCTBy]OH.ll/Iﬁ peecTp 0e3 BbIJaUH NOKYMEHTAJIBHOI'O IMOATBEPKACHNUS PETUCTPpallii JOMEHA.

IIpu BeiOOpe Ycnyru «Peructpanust JoMeHoB» KineHT npuHUMaeT Ha ceOst 00s13aTeIbCTBO yKasbiBaTh JOCTOBEPHYIO U MPABUIIbHYI0 MH(MOPMALMIO, 3aMPAIIMBAEMYI0
PErucTpaTopom ik OCYLECTBIECHUA NPOLENYPbl PETUCTPALIMA NOMEHHOTO UMEHH. Hmenno YKa3aHHas Knuentom TIpH perucTpanyu JOMEHHOro UMEHHU l/lHq)OpMaLll/lﬂ 6y}1€T
SIBJISITBCS YCJIOBUEM MOATBEPKACHUS IPpaBa COOCTBEHHOCTH Ha 3apEerucCTpUupOBaHHOE NOMEHHOE UMS B CJIyUa€ BOSHUKHOBEHHS CIIOPOB OTHOCUTEJIBHO €ro NpUHAJIEKHOCTH.
Hudopmanus, ykasanHas KiveHToM npu peructpanun JOMEHHOro UIMEHH, XpaHutcs y Peructparopa u He nposepsiercst Mcnonnurenem. OjHako B TOM cilyyae, ecid, o
MHenuio Mcnonnurens, KivenTom ObUla yKasaHa 3aBeJJoMO HelocToBepHasi uHdopmaus, McrnonHuTens BopaBe oTkazaTh KiMeHTY B pericTpanyu JoMeHa Wik OTMEHUTh
PErucTpanmio 10 MOMEHTA MOATBEPKACHUS JOCTOBEPHOCTH UH(MOPMALMU U/1iK ee u3MeHeHHst. OTBETCTBEHHOCTh 33 JOCTOBEPHOCTH BhINIEYKa3aHHOM HHGOpMaLUU
TMOJHOCTBIO JIEXUT Ha KimeHre.

TTocne peructpanuu JOMEHHOro UMeHH yKasaHHas KiueHToM npu peructpaunu uHgopmanus (YaCTUUYHO UIIH MOJHOCTBI) CTAHOBUTCS AOCTYNHON (M3BECTHOM
HEOrpaHMUEHHOMY KPYTY JIML) yepe3 oOmmeRoCTyHbIN cepBrc «whois». Hactosimum KimeHT nogTBepxkaaeT, 4To MOHUMAET M COTJIAIIAeTCst C TeM, UTO MyOIMKaLs JaHHOI
HHDOpPMALUK SIBJISETCS 0043aTEJILHBIM YCJIOBUEM PEruMcTpaluy JOMEHHBIX UMEH, YCTAaHOBJIEHHBIM COOTBETCTBYIOIMM PErUCTPATOPOM ISl BCEX JJOMEHHBIX UMEH,
3aperuCTPHUPOBAHHBIX B COOTBETCTBYIOMEH JOMEHHOM 30He, U He SIBJIsieTCsl HapyeHneM McrosHnuTeeM KoH(pHASHIMaIbHOCTH peocTaBieHHo KirenTom nudopmanum.
OO6beM 1 COCTaB MOyIeKALIEN PACKPHITHIO HH(OPMALIMH ONPEAEIISIETCS] PETUCTPATOPAMU COOTBETCTBYIOMUX AOMEHHBIX 30H.
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TIpu peructpanyy JOMEHHBIX HUMEH B HEKOTOPBIX 30HAX («.IU», «.COM», «.0rg» M T. I1.), JUIs1 KOTOPBIX PErUCTPATOPAMH YCTAHOBJICHbI 00s13aTeIbHbIE PABUIIA M YCJIOBUS X
perucTpaunm 1 ucnoib3oBanusi, Kiment, 3akasbiast Yciyry «Pervctpauus 1oMeHoB» U coollasi HeoOX0AMMYI0 JUIsl PerucTpalui HHGOpMaLHIO, MOJTBEPKAAET CBOE
corJiacke ¢ BHIIICYKa3aHHBIMU MPABUIIAMU M YCJIOBUSIMU M 00SI3yeTCs! X BBITOJHSITD.

C TpaBUJIaMH U YCJIOBUSAMM PErucTpani NOMEHHBIX UMEH B KOHKPETHBIX 30HaX KiMeHT MOKXeT 03HAaKOMHUTBCSI Ha calTax PETUCTPATOPOB U AAMUHUCTPATOPOB
COOTBETCTBYIOIHX NJOMEHHBIX 30H, 8 UMEHHO:

IUIsI IOMEHOB B 30HaX «.I'l», «.SU» — Ha caiite peructparopa http://www.r0l.ru u agmuanctparopa http://www.ripn.ru;
IUIs1 IOMEHOB B 30HAaX «.COM», «.net», «.0rg», «.biz», «.info», «.cc», «.cn», «.name», «.Ws», «.tv», «.mobi», «.in» — Ha caiite peructpartopa http://www.onlinenic.com;
ISl IOMEHOB B 30HaX «.bz» — Ha caiite perucrtparopa http://www.enom.com;

3.7. BO3MOXHOCTh YCTaHOBKH HpPlIIO)KeHPII’l u3 KOHTPOHBHOﬁ TMaHeJIM — 3TO aganTanyds Hcnonnurenem Pas3MUHOro poaa nporpamm (Kﬂ]{ KOMMEPUECKUX, TaK U OecruIaTHBIX
— ucnob3yomux JuneHsuio GPL niu nogo6Hyw) ais yao0cTBa MX UCTOJb30BaHKst KIneHToM, Mpu 9ToM AJisi PyHKIMOHUPOBAHMSI KOHKPETHBIX MpUiokeHnit Kianenty
MOXeT MoTpeOOBaThCs MOAKIIOUEHHE KaKUX-JIMO0 Yeayr.

Hcnonuurens He sSIBISIETCS pa3paboOTYMKOM NPUIIOKEHHH, B CBsi3U ¢ ueM HMcnoHuTe b He HeceT OTBETCTBEHHOCTH 32 pabOTOCHOCOOHOCTb M OE30MACHOCTh YCTAHOBKHU U
(YHKIMOHMPOBAHHSI NPUIIOKEHUH, a TAKKE HE OCYIECTBISET UX HACTPONUKY M KOHCYJIbTUPOBAHME 10 BOMPOCaM pabOTHl JAHHBIX NpPUIIOKeHUH. HcnojHuTe b Takke He
00513aH NpeIOCTaBJIsATh BOBMOKHOCTb MCIIOJIb30BAaHH s MOCJIEHUX BEPCHIi TporpaMMHOro obecneuenus. KiaueHrt o06s13yercst caMOCTOSITENIbHO CICAUTD 3a U3MCHEHUSMU B
BEPCHUSIX MPHUIIOKEHUH, UX OOHOBJIEHUSIMU M OE30MaCHOCTBIO UX MCTIOJIb30BAHMSI.

3.8. KnueHr Hecet TOJIHYI0 OTBETCTBEHHOCTD 3a IleﬁCTBMﬂ u/unu 663ﬂeﬁCTBH5, TNPpUBENIINE K pasrjlalieHHIo, MOTEPE, KpaXxe U T. . €ro YYETHBIX JaHHBIX U UHON
PlHqJOpMaLU/lH, MHHHBHI{yaHHBpr]OLL[eﬁ KJ'[HCHTa, a Tak’Ke 3a JIoObIe I[eﬁCTBHﬂ W/ 663)IeﬂCTBHC TPETHUX JINL, UCTIOJIb3YIOIUX YUETHBIE JaHHbIC Kiumenra. UcnonHutens He
HECET OTBETCTBEHHOCTH 3a BBILICYKAa3aHHBIE Ilei/‘lCTBHﬂ Kinuenra w/unm TPETBHUX JIML], UCTTIOJIB3YIOIIUX €r0 YUETHbIE TaHHbIC.

3.9. UcnonHurenem OCYIECTBJISIETCS PE3EPBHOE KOIMMUPOBAHUE NAHHBIX KHI/leHTa, 3a UCKJIIOUCHHUEM COO6IJ.ICHI/H:I SHCKTPOHHOﬁ TIOUTHI U HOT—anﬁHOB Kiuenra. le/l 9TOM
PE3EPBHOE KONMMPOBAHUE NAHHBIX Kinenra OCYIECTBIISAETCA Hcnonnurenem B CPOKHU U MEPUOABI, yCTaHABIMBAEMbIE Hcnonuutenem CaMOCTOSATEJbHO, €CJIK HUHOE HE
NpenyCMOTPEHO MOAKITIOUEHHBIMU Knuenrom YCﬂyFB.MI/l.

3.10. HcnonHuTenb npegocTaisieT KIueHTy BO3MOXKHOCTb MCTIOJIb30BAHUS JJIOMEHHOIO MMEHH THIA «JIOTHH.MYjino.ru» WK «JOTHH.jino.ru» B KAYeCTBE TEXHUUECKOTO
MMEHM AJIs1 LieJiel HaJlaIK1, NPOBeIeHUs] TECTUPOBAHHUSI CalTa, 4 TAKKe MHBIX TEXHUYECKUX JeHCTBUM B Cllyuyae OTCYTCTBUsI COOCTBEHHOTrO JOMEHHOro umMeHu Kiuenra.
IIpenocTaBaennoe McnosHuTe €M TEXHUUECKOE UMSI HE MOKET ObITh MCIOJIb30BaHO KineHTOM Aiist pasmelneHus caiita B ceti MHTepHeT aiis Bceobuiero o003penusi,
peKJIaMbl, OKa3aHHs Y CJIYT ¥ OCYIIECTBJICHUs IPeIPUHUMATEbCKOM HIIM MHOM JIeSITEJIbHOCTH. BhllieyKkasaHHble IeMCTBHSI MOT'YT OCyIecTBISThCs KJIMEeHTOM TOJIBKO ¢
HCII0JIb30BAHUEM CBOETO JIOMEHHOrO UMEHH (ITyTeM PEriCcTPALi HOBOTO JIOMEHHOI'O MMEHH MJIH IIepeMEICHHSI CYIECTBYIOMEro JOMEHHOTO HMEHH).

3.11. IIpu ucnonpzosanuu Ycayr KiMeHT corjamaercsi ¢ TeM, YTO pa3jIMuHble CEPBUCH, MpepocTaBiseMble McnomHuTenem, cTpaHuipl ommbok Bed-ceprepa,
TpeaynpexaeHus, B TOM UHUCJIE TIpU 6JIOKHP()B£1HM]/I AK]\‘ayHTa, " Jpyrue HachOﬁKH TIpOrpaMMHOr 0 obecrieyeHust MOryT OCI)OPMHSITI:CSI C IIPUMEHEHHEM rpacpwxecxux u
HUHBIX 3JIECMEHTOB )maaima XOCTHUHTa H)KP[HO, TIpH 3TOM JJaHHBIC IleﬁCTBHﬂ HE ABJIAIOTCA HapyHICHUEM KaKUX-JIHOO npaB Knuenra. B HEKOTOPBIX ClIydasax Knuenrt umeer
BO3MOKHOCTbH CAMOCTOSITEJIbHO U3MEHUTh BHELIHUMN BU I JAaHHBIX (B UaCTHOCTH, HEKOTOPBIE OmMOKH Be6—cepBepa).

3.12. TIpu Ucnosb30BaHUM Y CIIYT 3ampelaeTcst UCMoIb30BaTh AKKAayHT C € AMHCTBEHHOM LieJIbI0 MacCOBOI PEerMCTpaLuy W/UiK MPOJJIEHUs] PETUCTPALMU JOMEHOB 6e3
HaMepeHHs UCMoJb30BaTh Apyrue Yciayru Henonnutens. Kpurepun otHeceHus feiictBuit Kimenrta Kk MaccoBoil perucTpauuy U/Uiu NpoJJIeHUI0 PeruCTpaun
onpepensoTcs: HCnoaHuTeNeM caMOCTOSITENIbHO, B CBSI3U € YeM IIPH MCMOIb30BaHUU Y cilyru «Peructpanust joMeHoB» HMcroyiHMTE1eM MOTYT BBOJUTHCS OPAaHMUEHHs] HA
KOJINYECTBO JIOMEHOB, KOTOPbIE MOTYT ObITh 3aPErHCTPUPOBAHBI H/HJIH MPOJUIEHBI C OOHOr0 AKKayHTa B MECSILL.

3.13. IIpu ucnonb3oBaHUM Y CIIYT 3ampemaloTcs JoOble JeHCTBUS, HaNpaBJeHHbIe Ha MOJlyyeHHe HeCaHKIIMOHMPOBAHHOrO JOCTYNa K pecypcaM cepBepa M ApYrux
TEXHUUYECKUX cpesicTB McronnuTesi, nepcoHabHBIM YYETHBIM U MHBIM JaHHbIM Apyrux KimeHToB, a Takxke K JI0ObIM JAPYTMM JaHHBIM, HOCTYIHBIM yepe3 ceTb HHTepHeT, B
YaCTHOCTH, YHUUTOXKEHHE I MOAU(DUKALMS NPOrPaMMHOro obecrneyeHus W/1iM AaHHbIX, He npuHamiexamux Knuenrty, 6e3 corjacoBanus ¢ BaajenbleM TaKoro
nporpamMMHoro odecneueHust W/unu ganHbiX. [1oj) HeCaHKIMOHMPOBAHHBIM JOCTYIIOM NIOHUMAIOTCS! A€HCTBHS, HANPABJICHHbIE HA TOJIyUeHHe JJOCTYMNa K pecypcaM crocobom,
OTJIMYHBIM OT MPEANOJaraBIerocs BlajeableM pecypca B KauecTBe Pa3pelieHHOro.

3.14. I1pu ncnonb3oBanuu Y ciyr KiveHnTy 3anpemaercst ocymecTBIsTh MACCOBYIO PACCHUIKY «CITaMa», T. €. 3JIEKTPOHHBIX COOOIEHNI KOMMEPYECKOro, PEKJIAMHOI'O U UHOTO
XapaKTepa, He COrJlaCOBaHHbBIX (He BaHpOmeHHle) ToJryyaTenem m—lcbopMauuu no SHeKTpOHHOﬁ TIOUTE U B I'PYMIIBI TeHCKOHCbCpeHL(Ml:I, a TaKXe Ha HHTepHeT-CpOpyMbI, Onoru
U Jpyrue pecypcol ¢ BOSMOXKHOCTBIO ny6nm<auvm COO6mCHMﬁ, Uepe3 TEXHUUECKHUE PECYPCHI Hcnonnurens. He paccMaTprUBaCTCs KaK «CraM» pacChblJIKa HHC]JOpMaLll/Il/l C
corJjiacus 1noJjyyvaTelisi, Ipyu BO3MOXHOCTH OTKa3a OT NOAIMHUCKH. HOJI 9JIEKTPOHHBIMH COOGH.ICHI/IHMI/I TIOHUMAKTCS COOGH.ICHI/IH SHCKTPOHHOﬂ TI04YTHI, ICQ U Ipyrux HOJIOGH])IX
CPEACTB JMYHOro 0OMeHa HH(popMaryeit.

3.15. BampemaeTcst pacChUIKa «CIaMa» 4epe3 Pecypchl, He MpuHaaekamue HcrnonaHuTeo, B TOM ciyuae, eclii B COOOIEeHnH yKa3aHbl KOOPAUHATH (afpec caiTa,
9JIEKTPOHHOM TOUTHI U T. A1.), MoAAepxKuBaeMble HcronnuTenem.

3.16. 3anpemaeTcst NOAJENBIBATb CIYKeOHYI0 HH(POPMALMIO, UCHIOJIB30BATh HECYECTBYOIME 0OpaTHbIE apeca B 3aroJIOBKax 3J1EKTPOHHBIX COOOLEHUH, a TaKKe
danpcuduumposats cBoit [P-aapec u/mnm agpeca, UCNOJb3yeMble B APYTUX CETEBBIX MPOTOKOJIAX MPU Nepeaaue AaHHbIX.

3.17. BanpemaeTcst perucTpainusi JOMEHHbIX MMEH U pa3MellleHHe Ha HUX CalTOB, BbIJAIOMUX ceOs 3a U3BECTHBIN CEpBUC IS LieJiel cOopa AaHHBIX MOJIb30BaTENEH
(«bHIIMHT» ).

3.18. 3amnpemnieHa ycTaHOBKA HEJIMIIEH3MOHHOTO POrPAMMHOr0 00ecIeueHusl.
3.19. UcnionHuTENIEM BBOASITCS CIEAYONHE OrPAaHUYCHHUST Ha pa3MemaeMylo HH(OPMALHIO («KOHTEHT»):
3.19.1. Ucnonb3oBanue Y CIyr JOJKHO OCYIIECTBIISITACST KIMEHTOM TOJIBKO /1JIst 3aKOHHBIX LeJiel U 3aKOHHBIMU CIIOCO0aMH.

3.19.2. 3a copepxanue MHOOPMALMOHHBIX Y3JI0B, CO34aBaeMbIX U MOAAepKUBaeMbIX KIHMeHTOM, HeceT OTBETCTBEHHOCTb HenocpeacTBeHHo caM Kiment. Hcnonuutens He
OCYIIECTBSIET NPeABAPUTEIPHOTO KOHTPOJIS 3a COEPKaHUEM pa3MellaeMoi U/uiu pacnpocTpansieMoit Kinuentom nndopmanuu, oJHaKo Korja pasMeueHue u
pacnpocTpaHeHue TaKoi MHGOPMALMK MPOTUBOPEUHUT TEKYIIEMY 3aKOHOAATeIbCTBY, McnonnuTenb Bripase 3a0JI0KUPOBATh W/WIIM Y JAJIMTh COOTBETCTBYIOMMI AKKayHT.

3.19.3. BanpemaeTcs pasMelieHHe U pacnpocTpaHeHne HHGOPMaLKU OCKOPOUTEIBHOTO, HELEH3YPHOT'0, SPOTHUYECKOr0 U MOPHOrpadpuecKOro xapakTepa, MpU3biBOB K
HACHJIMIO, CBEPIKEHHUIO CYIIECTBYIONEH BIACTH M T. I1., & TAK)KE UCTOJIb30BAHUE 3JIEKTPOHHOI MOYTHI JUIsl OTIPABKU COOOIIEHNI YKa3aHHOro XapakTepa. B pamMKax HacTOSIIUX
Ycnosuit McnoHUTEb CAaMOCTOSITENIBHO ONpeesisieT XapaKkTep pa3MelleHHOM ¥ pacnpoCTpaHeHHOW HHMOPMALMK U KPUTEPUU OTHECEHUS ee K TUIaM MH(pOpMaluu,
3anpeleHHoON K Pa3MEIeH IO M PaCIPOCTPAHEHHIO B COOTBETCTBUM C HACTOSIIUM ITyHKTOM.

3.19.4. 3anpemaeTcn nepenaBaTb, BOCIPOU3BOJUTE UJIM pACIIPOCTPAHATDh JOOBIM crIocoOoM NporpaMMHoe obecrnieueHre Uiy Jiooble Apyrue Mmatepuasl, OJHOCTBIO UIIA
YAaCTHUYHO 3AIIUIIECHHbIE aBTOPCKUMH WK APYTrAMHU TIpaBaMH, Oe3 paspemenus Biajenbla.

3.19.5. BanpemaeTcst pa3MelieHHe U PaclpocTpaHeHne 1000 HHGOPMALIUK UK IPOrPaMMHOro 0OecrieyeHus!, KOTOPOe COAEPKUT B ceOe KOMITBIOTEPHbIC BUPYCHI WIIH
Jpyrue KOMIIOHEHTBI, IPUPABHEHHbBIE K HUAM.

3.19.6. 3anpemaeTcs pa3MeleHUe TaK Ha3bIBAEMBbIX «IOPBEEB» U APYrUX (POPM MOMCKOBOTO «CMaMa», a TAKKe pasMeIleHHe CHCTEM PeHTHHIa CaiiTOB («TOMOB»), KA3HHO,
JMoOBIX a3aPTHBIX UIP, a TaKXKe JIOOBIX MEPONMpPUSITHI, MPSIMO MJIM KOCBEHHO HANPABJICHHBIX HA M3BJI€UYeHNE MPUOBLIM U/UJIN TOJIyYeHne HHBIX OJar myTeM oOMaHa,
MOIIEHHMYECTBA WJIM UHBIMH HE3aKOHHBIMH CIIOCOOAMH.

3.19.7. 3anpemaeTcs pekJIaMUpOBaTh ¥ MPOJABATh YCJIYTH, TOBAPhl M MHBIE MAaTepHaJbl, PACIIPOCTPAHEHHE KOTOPHIX OrPAHMYEHO MJIM 3aNpelieHo AeHCTBYIOMUM
3aKOHO/ATEJILCTBOM.

3.19.8. BanpemaeTcst My6JIMKOBATh WM UHBIM 00pa3oM pa3MellaTh MH(OPMAILIUIO O TPETHUX JIUIAX, TIPSMO HJIM KOCBEHHO 3aTParvBalomylo 4ecTh U JOCTOUHCTBO JIMOO
JAEJIOBYIO penyTalWio TaKUX TPETBUX JIMIL, a TAKKE pa3MeIlaTh MEPCOHAJIbHY IO M}Z[eHTH(bMLIHPyK)H_{yK) TPETHUX JIUI| uH(})opMaumo 0e3 UX coryiacusi.

3.20. anpemaeTcst OCyMECTBISATh ACHCTBUSI, HAaNIpaBJIeHHBIE Ha nepejlauy pecypcam McronHuTeNst n/unm TpeThHX JnL 6ecCMBICJIEHHOM Witk Gecroie3Hol HHgopMmalmu,
CO3I{a]0H.lCﬁ U3JINIIHIOI0 (Hapa3PlTHy10) HarpyskKy Ha 3TH peCypcCHI, a TaKXKe IleﬂCTBl/lﬂ, HamnpaBJICHHBIC Ha BBIBOJ U3 CTPOS WJIM HENTPABHUIbHOE beHKLlHOHMpOBaHHe
MPOrpaMMHOro obecrieueH st /WM 000pyL0BaHHs1, 00CITYKUBAIOMIMX TaKHE PECYPCHI.

3.21. BanpemaeTcst OCyIECTBICHUE JIOOBIX AEHCTBUI1, HATIPABJICHHBIX HA CKAHUPOBAHUE CeTell, OOHapyKeHUe ysI3BUMOCTell B 6€30MacCHOCTH MPOrpaMMHOr0 obecreyeHusl,
noabop MapoJst U MHBIX MACHTU(ULIUPYIOMMX JaHHBIX, OOHAPYKEHHUE CIIUCKOB OTKPHITHIX MOPTOB, HE3AMMUIIEHHBIX Pa3JesioB PeCyPCOB U Mp. 63 SIBHO BHIPaKEHHOTO
COrJIacHsl BIafie)iblia, a TAKKe MCIOJIb30BaHHEe AHOHUMHBIX POKCH-CEPBEPOB MPHU HCTIONb30BAHUN Y CIIyTH.

3.22. 3anpemaeTcs OCYECTBICHUE MHBIX JEHCTBHIA, NPOTUBOPEUANMX JICACTBYIONEMY 3aKOHOAATELCTBY M HAPYIIAIOMMX TIPaBa M 3aKOHHbIE MHTepechl Mcnonuurens n/mm
TPEThHX JIUIL.

3.23. KnueHT He BpaBe UCIOJIb30BATh NpeAocTaBIeHHble HcronHuTeeM pecypesl AJis 3anycka nporpaMMHoOro obecrnedeHus, pabota KOTOPOro MOXKeT MPUBECTH K
HapylIeHUI0 paboTOCIOCOOHOCTH NPOrpaMMHO-ANIAapaTHOro KoMIUIeKca McnosHuTesst, a Takxke ceTed, POrpaMMHbIX, armnapaTHbIX U/WIM UH(OPMALMOHHBIX PECYpPCOB
TPEeThUX JIUL| JTUOO ISl IIOJTyYeHHs] HE3aKOHHOT'O JJOCTYIIA HANPSIMYIO MJIM KOCBEHHO K MHAOPMAIMHU TPETHUX JIHIL, IPH 9TOM HE YUMTHIBACTCS, MCIONB3YETCs JIM TAKOE
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nporpamMmHoe obecrneueHre KiMeHToM ¢ yMbICJIOM Ml O3 TakOBOTO.
3.24. T1py UCHIOJIb30BAaHUK Y CIIYT CYIIECTBYIOT OrPaHMYEHHsI TEXHUUYECKOrO XapaKkTepa, 00yCJIOBIEHHbIE OCOOEHHOCTSIMU Y CIIYT, @ UMEHHO:

3.24.1. He ponyckaeTcsi MMKOBOE MCIOJIb30BAHUE NpoLieccopa ckpunrtaMu (nporpammamu) Kivenra 6osee uem 10% ot obmieit nponeccopHoit MOIMHOCTH. MaKkcuMasbHOe
KOJIMUECTBO OJIHOBPEMEHHO BBINOJIHAEMBIX 3aj1ay — 32. OrpaHMyeHHe Ha MCTIOJIb30BAHKE ONEepaTHBHOM NaMsiTh — He Oonee 15%.

3.24.2. B ueisix 60pb0bI CO «CIaMOM» CYLIECTBYIOT CJISYIOLIHE OrpaHHUeHHsI Ha paboTy C 9JIEKTPOHHOM MOUTOM:

KOJIMYECTBO OTIPABJISIEMBIX IMCEM C OZHOrO MOUTOBOro simpka Kinenra B yac — He 6onee 300;
MaKCHMaJIbHOE KOJIMUECTBO afpecaToB B MOJSIX «TO», «CC» u «BCC» — 32;

MaKCHMaJIbHO KOJIMYECTBO OJHOBPEMEHHbIX noaxmoueHuit K SMTP ajist ogHOro noutoBoro simuka Knvenra —
MaKCHUMaJIbHBIN pasMep noutoBoro coobmenus — 100 M6;

MaKCHUMaJIbHOE BpeMsl OKUJJaHUS B ouepein coodleHnit — 4 yaca.

3.24.3. Ha nosnp3soBatenbckue CGI-CKpUNTBI HAKJIAABIBAIOTCS ClIEYIOIHe OrpaHUYEHHST:

MaKCHMAaJIbHOE KOJIMYECTBO OJIHOBPEMEHHO BHIMOJIHSIEMBbIX 3ajad — 32;
MakcuMasibHoe foryctiumoe BpeMst paboTel CGI-ckpunta: He 6osiee 15 MpoLEecCOPHBIX CEKYHL;
MaKCHUMaJIbHOE MCIIOJIb30BaHKE OTlepaTUBHOM namsti — 128 M6 Ha nponecc.

3.24.4. Ha npoueccsl Knenta, BoimosHsiemeie 13 UNIX shell/cron, HaknajpiBaroTcs ciieyomue orpaHuueHus:

MaKCHMAaJIbHOE KOJIMYECTBO OJHOBPEMEHHO BBHIMOJIHSIEMBIX 3aja4 — 32;
MaKCHMaJIbHOE JOIyCTHMOE BpeMst paboThl CKpHnTa: He Gosee 15 MUHYT;
MAaKCHMaJIbHOE MCIOJIb30BaHNe MaMsiTh — 128 M6 Ha mporecc.

3.24.5. Ha PHP-cKpUNTHI HAKJIaABIBAIOTCS CNEAYIOMKE OrPAaHUUYCHHST:

MaKCHUMaJIbHOE BpeMsi BbinoHeHus1 — 30 ceKyHA;
MaKCHUMaJIbHOE MCIOJIb30BaHue namsti — 128 MO.

3.24.6. Orpanunyenust Ha paboty ¢ cepsepom MySQL:

MaKCHMaJIbHOE KOJIMYECTBO OJJHOBPEMEHHBIX CoeiMHeHuit ¢ cepeepom Bl MySQL — 50;
MaKCHMaJIbHOE KOJIMYECTBO MOAKIoUeHuit B yac — 100000;
MaKCUMaJIbHOE KOJIMUECTBO 3arpocoB B yac - 300000.

3.25. [ToMHMO YCTAHOBJICHHBIX T1. 3.24 HACTOSIMX Y CIOBHM TEXHMYECKHX OrpaHrueHuit McrnomHuTeIeM MOryT OBITh YCTAHOBJICHBI TAKKE HHBIE OTPAHUUCHHSI, SIBIISIOIIAECS
CTaHZAPTHBIMU ¥ OOBIYHBIMH B 00JIaCTH OKa3aHHsI aHAJIOTHUHBIX Y CJIYT M HEOOXOAMUMBIE [UIsl 0OecreueHrst HOpMaIbHOTO (PYHKIMOHUPOBAHHUSI POTrPAMMHO-AIIIAPaTHOrO
KoMIUIeKca MICTIOTHUTE NS B LeIsIX HaUIeKAIIEro OKa3aHust Y CJIyT B COOTBETCTBUM C HACTOSIIUMH Y CJIOBHSIMH.

3.26. CymmapHsiit 00beM Bxofsmero Tpaduka KiuenTta He JOJUKEeH npeBsimath 1/4 ot obumero o6bemMa HCXOASMIEro, a 3apyOexHbIi TpadUK He JOJIKEH MPEeBHIIATh
BHYTPHPOCCHICKHIA.

4. IIpapa u obsi3aHHOCcTH Kinenta
4.1. Ksment obsizyercst:

4.1.1. Besycnom—lo BBITTOJIHATH HACTOSIUE YcioBust u CJICAUTDH 3a UBMECHECHUSIMH U JONOJIHEHUSIMH B HUX U anlJ’lO)KCHHﬂX K HUM, l'ly6J'll/leeMbIMPl Ha BeO-caiite McrionHuTeist
(http://www jino.ru), a Takxke Hopmel nosszosanust Ceteio (http://www.ofisp.org/documents/ofisp-008.html) u unsle o6b19an es0BOro 060poOTa, CymECTBYMME B 001aCTH
Yenyr.

4.1.2. TIpu perucTpanuuu AKKayHTa MpefoCTaBUTh IPAaBAUBYI0, TOUHYIO U MOJHYI0 HH(pOPMaNuio o cebe 1o BceM BOIPOCaM, 3alpalliBaeMbIM ITPU PETUCTPALUH, U
MO ICPKMBATD 9TY MH(POPMALMIO B AKTYaJIBHOM COCTOSHUH.

4.1.3. CneauThb 3a U3MEHEHHEM CTOUMOCTH Y cayT, npeaycmotperHHoit Tapudamu. UameHenus: ctoumoctu Yeanyr nybaukywoTcs Ha Beb-canite HcnonHuTens
(http://www.jino.ru).

4.1.4. IIpu u3MeHeHUH cTOMMOCTH Y canyr U Hecornacun KimenTa ¢ HoBbiMM Tapudamu B Cpok 10 BBEJICHHs MX B AEMCTBHE COOOMMUTD B MUCbMEHHOM Buae McnonuuTtesnio o
CBOEM Hecoryiacuu ¢ HoBbiMu Tapudamu.

4.1.5. OcymecTBIsTh NPEJOIJIATy 3a Y CIyry B pasMepe, He MeHbIIEM pa3Mepa MUHMMAaJIbHOTO €IMHOPa30BOro IIaTeska, NpeyCMOTPEHHOTO HACTOSIIUMU Y CJIOBUSIMM JU1s
COOTBETCTBYIONIEH KaTeropuu KiMeHToB ¢ yueToM noJoskenuii cT. 6 HacTosmux Y cnopui. IIpy ocymecTBieHnH NpeioniaThl B pasMepe, MEHbIEM pasMepa MUHUMaJIbHOTO
€MHOPa30BOro miatexa, KineHT o0s13yeTcs ocymecTBUTD JOIIATY TAKUM 00pa3oM, YTOOB CyMMapHBI 00beM OCYIECTBIICHHOM NPeIOTUIaTH OBUI He MEHbIIE, YeM
YCTaHOBJICHHBII pa3Mep MUHUMAJIbHOTO eIMHOPA30BOro IUIATekKa.

4.1.6. CaMOCTOSITEIILHO CIIEUTh 3a OanaHcoM JInLeBoro cuera M CBOEBPEMEHHO OCYLIECTBIISATH €ro MOMOJHEHNE B pasMepax U Nopsiake, MpeayCMOTPEHHBIX HACTOSIMUMU
Ycnosusmu.

4.1.7. Ucnionb3oBaTh YCJIyFl/l U1 pasMelaTb l/IHqJOpMﬂLlI/IlO B paMKaX MCHOJIb30BaHUST YCJ'lyF TOJIBKO B COOTBETCTBHH C TpeﬁOBaHI/lHMl/I ﬂCﬁCTByIOLHCFO 3aKOHOJATEJIbCTBA U
HaCTOAIMUX YCHOBHﬁ, B TOM UHCJIE HE pasMeIaTh Ha TEXHUUYECKUX pecypcax Hcnonnurens IIpOrpaMMHO€ obecrieueHue u I/lHCbOPMElI_U/lIO, 3alpeleHHbIE K XPAHECHUIO,
HCTIOJIb30BAHUIO U/HITH pacupoCTpaHEHHUIO UJIK OTPAHUUYCHHBIE B XPAaHEHUH, UCIIOJIb30BAHUN w/vnu pacnpoCcTpaHEHUHU COTJIACHO 3aKOHOAATEIbCTBY PCD, apyromy
HallMOHAJIBHOMY U MEKYHAPOOHOMY 3aKOHOJATEJILCTBY,

4.1.8. He HanocuTh yiepd nporpaMMHO# 000J104Ke, TEXHUUECKUM U TIPOrPAMMHBIM CPEICTBaM, y3/IOBbIM MalIMHaM MICIIOIHUTEISI M TPETHUX JIHLL.

4.1.9. Cobmoath aBTOPCKME U MHBIE IPaBa Ha NpejocTaBisieMble McnoanuTeneM /M TpeTbUMHU JIMLAMU POrpaMMHOe obecrieyeHre, MHGOPMALHMIO U JJOKYMEHTALMIO.
CaMOCTOSITeJIbHO HECTH OTBETCTBEHHOCTD 32 HapyIIEHUe JIIOObIX aBTOPCKUX/MIATEHTHBIX U MPOUYMX IPaB, @ TAKXKE CBOEBPEMEHHO OTBEUaTh Ha NEepeHanpaBJeHHbIE
HcnonHuTtenem xanobsl 0 HapyHmEeHUH COOTBETCTBYIOUIMX IIPaB, BOSMECTUTH HcnonHureo y6blTKI/I B CJIyyae MOIMbITOK NPHUBJICUCHUS WA TIPUBJICUYEHUS TPETHbUMH JINNAMU
HcnosHuTe NS K OTBETCTBEHHOCTH 3a HapymeHue MHQ)opmauneﬁ Kiuenra BBIICYKAa3aHHBIX MPaB.

4.1.10. CO6J’[]OI[Z|T]> KOHCPH}:[eHHH(UIbHOCTb CBOMX YUETHBIX JAHHBIX W MPUHUMATh MEPbI, HATIpaBJICHHBIC HA UX 3alUTY OT YTEPH, KPakKH, MOBPEKACHUSA U T. I1.

4.1.11. CaMOCTOSITENIBHO OCYILIECTBJIATH PE3EPBHOE KOMAPOBAHUE CBOUX NAHHBIX C NIEPUOAUYHOCTHIO, HOBBOHH]OH.(CI:I MaKCHUMAaJIbHO U3bekaTh ToTepu I/IHCIJOpMaHI/ll/l B ciydasax
HCpC6OSB B OKa3aHUU YCJ'Iyl", BBI3BAHHBIX aBapueﬁ Y UHBIMH, HE 3aBUCAIIAMHU OT Hcnonuurens TIpUYNHAMU.

4.1.12. BBIMOJHUTB B OJIHOM 00beMe Apyrye 00s3aTebCTBa, TpeOOBaHHsI M OrPAHUYESHHSI, TPEAYCMOTPEHHbIE HACTOSIUMH Y CJIOBUSIMH.

4.2. KJIMEHT caMOCTOSITENILHO onpenensaeTt 00beM NpEeAOCTAaBIIAEMBIX EMY YCJ'lyl" nyTem BblGOpEl, TNOAKJIIOYEHHUSA U UCTIOJIb30BAHN ST KOHKPETHBIX BUIOB y{))’lyF B TECUCHUEC
nepuoja, onpejeneHHoro KiMeHToM caMoCTOSITeIbHO, B COOTBETCTBHU C HACTOSIIUMU Y CIOBUSIMM M HHCTPYKLUMSIMU CUCTEMBI «I)KHHO» nocpeacTBoM KoHTposbHOM
TIaHEeJH.

5. IlpaBa u obsi3anHocTH UcnonauTenst

5.1. Mcnonuurens obssyercs:

5.1.1. O6ecneunBath npejocTaBieHre Y ciyr B o0beMe, COOTBETCTBYIOIEM cyMMe npejorniatel KinentoM 3a Yeiayru B COOTBETCTBUU C HACTOSIIMMHU Y CIIOBUSIMHU,
KpyrjoCyTO4YHO 7 JIHCﬁ B HENICJII0, BKJIIOUAas BBIXOAHBIE U NPa3qHUYHBIE JHU. HPI/I OKa3aHUuu" YCnyr Hcnonuurens TapaHTHPYET KaueCTBO chyr, COOTBETCTBYIOIIECE
CTaHIapTaM U TEXHUUECKUM HOpMaM, YCTaHOBJIEHHBIM B PdD.

5.1.2. Bectu yuet npegoruiathl 1 notpebienust Kimenrom Yenyr Ha JIMneBoM cuete AKKayHTa.

5.1.3. Ily6aukoBats Ha caite Hcnonuurtens (http://www.jino.ru) u3MeHeHHs ¥ JOMOJHEHHs B HACTOSIIUX Y coBuUsIX, Tapudax v MHBIX JOKYMEHTaX, OTHOCSIMUXCS K
OKa3aHHIO Y CIIyT, B CPOK He MO3/IHEe 5 KaJeHAAPHBIX JHEi IO JaThl BBEJCHNUS UX B ACHCTBHE.

5.1.4. CobmopaTh KOH(UACHIMATIBHOCTD YUeTHBIX JaHHbIX Kinenta. HcnonHutens umeet goctyn K nHdopmanun KieHTa B HessiX TEXHUYECKoro obecreuenus Y ciyr, a
TaKKe UMeeT MPaBo Ha AOCTYI K TAKOW HH(OPMALMHU B CIIyYasiX MOJTYYeHHs! PETEeH3UM OT TPEThUX JIMLL, KAaCAIOIUXCsl MPOTUBO3AKOHHBIX W/HJIM BPEJOHOCHBIX, & TAKKE UHBIX
nercteuit Knuenra, Hanocsmux Bpej Mcnonnurenio u/wiu tpetbuM JiMnaM. McrojHuTe b BipaBe cOOOIMTD BhIIEYKa3aHHBIE JaHHBIE TOJBKO KOMIETEHTHBIM
rOCyHapCTBEHHBIM OPraHaM B CIIy4asix, IPELyCMOTPEHHBIX JICHCTBYIOUUM 3aKOHOAATEICTBOM PD.
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PesepsHoe konmpoBaHue JaHHbIX KiMeHTa B 1esisix npejioTBpaleHus MoTepy HHGOpMaLMK He sIBJISIeTCs HapyleHHeM KoHbuaeHumanpHocTH uHdopmaruu Kimenra.
5.2. UcnosHUTE b UMEET NMPaBo:

5.2.1. anOCTaHaBHMBaTb npenocTraBJICHUE chyr JJI IPOBEIEHU ST HCOGXO}IMMHX TJIAaHOBBIX HpOCbPUlaKTH‘{CCKHX 1 PEMOHTHBIX p2160T Ha TEXHHUUYECKHUX pecypcax
I/ICHOHHI/ITCJ'IH, a TaKJX€ BHECIIJIAaHOBBIX Pa6()T B aBapHﬁHbIX CUTyalUuiax. COOGH.(CH]/Ie O NMPOU3BOACTBE BHIICYKa3aHHBIX P2160T, BJIEKYIUX 3a coboit TIPUOCTAHOBJIEHUE B
OKa3aHuu chyr, Hy6ﬂl/IKyCTCH HcnonHuTeneM Ha cBoeM Beb-caiTe ¢ YKa3aHuem l'lpC}ll'lOJ'lO)KHTSJTbHOﬂ MPOJOJIKHUTEIPHOCTH TaKUX paﬁnT (3a HUCKJIIOUCHHUEM aBapm?lelx
cm"yaum?l, Korma I/IHC])O]JM&L[I/IH O MPUOCTAHOBJIEHWHU B OKa3aHUU YCHyI‘ Hy6HI/IKyCTC$[ Hcnonaurenem no mMepe BOBMO)KHOCTI/I).

5.2.2. HpepblBaTb OKa3aHHue YCIIyF, €CJIh 3TO 06yCJ’lOBJ’ICHO, B UaCTHOCTHU, HO HE OTPAaHUUYUBASICh HUKEUBITOKEHHBIM, HEBO3ZMOXKHOCTbHIO UCITIOJIB30OBAaHU S
I/IHCbOpMaul/lOHHO-TpaHCHOpTHbIX KaHaJIOB, HE ABJIAIOIUXCSA CcOOCTBEHHBIMU pecypcamu I/ICHOJ'IHPITCJ'IH, 6o }JleﬂCTBPISM /v GSBHCﬁCTBHCM TPETBUX JIUL, ECJIU STO
HEMOCPENCTBEHHO BIUSET Ha OKa3aHUE YCJ'lyF B paMKaX JaHHBbIX YCHOBHFI, B TOM UUCJIE IpHU aBapHﬁHOFl CUTYyaluu. HpI/I 9ToM HMcnonHuTeNb TakkKe UMeeT TNpaBO BPEMEHHO
CHSITh JeJierupoBanue caiita KimenTa ¢ coOcTBEHHBIX pecypcoB B Cilydae ocyiecTBiIeHus Ha calT Kinenra DDoS-aTtaky, Hens0exHO co3faioniel upe3MepHyIo Harpy3Ky Ha
pecypcel McnosiHuTe s, 4TO BieueT 3a co00M HEBO3MOKHOCTB UCTIOJb30BaHus Y ciyr Mcnonnutens apyrumu Kientamu.

HcnosnuTesib He HeceT OTBETCTBEHHOCTH nepest KiimenTom u He BosmemaeT KineHTy yOBTKM, BO3HMKIIME MM MOT'YIME BO3HUKHYTb Y KiieHTa B cBsi3u ¢ 3ajiepikKamu,
nepebosiMU B paboTe M HEBO3MOKHOCTBIO MOJIHOLEHHOIO MCHOJIb30BaHH sl pecypcoB U Y ciiyr McrnosiHuTesis, BOSHMKIIMX MO BHIIENIEPEUUCIIEHHBIM NPUUUHAM.

5.2.3. BHocuTh B OJHOCTOPOHHEM IOPAJAKE U3MEHEHHUS U JOTOJHEHHSA B HACTOAIHUE YcnoBus u Tapl/lebI nyTem ny6nm<auvm 9THUX U3MEHEHHUH U JIOI'[OJ'[HeHHﬁ Ha canTte
Hcnonuurens (http://www jino.ru).

5.2.4. HpHOCTaHaBJ’lI/IBaTb TNpenocTaBJICHUE chyr‘ 00 OTMEHHTH perucTpanuio AKKayHTa W/ JOMEHa U OTKasaThb B I[aﬂbHCﬁLHSM B IIPEIOCTABJIEHUU U UCIIOJIb30BAHUN
YCJ'[yl" B CJIyuae NnpenoCcTaBJIICHUA Knuentom HCBCPHOfI l/IHCl)OpMaLU/IH 6o HEOCYLIECTBJICHUS €€ aKTyaJu3alluu IMpUu UBMEHEHUHN aHHBIX, a TAKXKE B Cllyuyae
HECBOEBPEMEHHOTI'O IPENCTABJIEHUS TTIOATBEPKAAIOINX NJOKYMEHTOB 00 ecin y HcnonHuTe st BOBHUKAIOT COMHEHUSI B TOM, UTO NPENOCTABJICHHAS Kuentom I/lHClJOpMaLlHﬂ
BE€pHa, MOJIHA UJIX TOUHA, a TAaKXKE€ OCYIWECTBIATH B 663&KHCHTHOM MOpsAAKE CIIMCAaHUE OCTATKa NEHEKHBIX CPENCTB Ha HHHCBOM CUETE B ClIyuadax U Nopsake,
NpenyCMOTPEHHBIX HACTOAINMU YcnoBusimu.

5.2.5. B cooTBeTCTBUM CO CT. 44 DenepanbHoro 3akoHa «O cBs3M» NPUOCTAHABIMBATH OKa3aHue Y CJIyr B cilyyae Hapymenus KineHTom HacTosmux Y CIoBuM, a TaKKe
JeHCTBYIOLEro 3aKOHOJATeIbCTBA.

5.2.6. BiokupoBath W/uiaM yaansaTh AKKayHT, a TaKKe OCYIIECTBIATh B O€3aKLENTHOM MOPsijKe CIMCAHUe OCTaTKa AEHEXKHBIX CPeACTB Ha JIMLEeBOM cueTe B clyyasix U
MopsiAKe, NPeyCMOTPEHHbIX HACTOSIUMU Y CIIOBUSIMH.

5.2.7. IlpuocTanaBiIMBaTh, OJOKMPOBATH WM 3aNpelaTh UCMOJIb30BAHNE MPOrpaMMHOro obecrieuenust Kimenra B paMkax okasaHMsl M MCTIOJIb30BaHHsl Y CJIYT B CJlyyae, eclii
9KCILTyaTanus TakKoro nporpaMMHOro obecrieyeHUst TIPUBOJUT HUJIA MOKET NMPUBECTH K aBapMﬁHBIM CUTYaNUsM, HApYIEHHUI0 CUCTEMBI OesomacHOCTH HCHOJ’IHMTCJ’IS{,
HapyWEHHUIO HACTOSIUX Y CJIOBUH MJIM 3aKOHOJATEbCTBA.

5.2.8. le/l TIOCTYIIJIEHUU K Hcnonuureno JACHEXKHBIX CPEACTB B pasMepe, MEHbBIIEM CYMMBI € TMHOPA30BOT0 IJIaTEXa, MPENYyCMOTPEHHOI0 HACTOAMUMU YCJ'IOBI/ISIMI/I,
Hcnonnurens BIIpaB€ HE 3aUUCJIATH NOJYUEHHBIE CPENCTBA HA HHHCBOﬁ cuet Knnenra A0 MOMEHTa OCYIIECTBIECHUS Knuentom JOTLIaThI. BOBBpaT K.HI/ICHTy JleHC)KHOﬁ
CYMMBI, OIJIAYEHHOM B pasMepe, MEHBUIEM pasMepa MUHUMAJIBHOI'O €JUHOPA30BOI0 MIjaTexa, OCymeCTBIAECTCS UcnonauresneM B O€3HATHIHOM NOpsAAKE TOJIBKO IO
MACbMEHHOMY 3asBJIEHUIO KJ'[HeHTﬂ, TMOJIYyUEHHOMY Hcnonautenem B cootBeTcTBuu B 1. 10.3 HaCcTOAMMUX YCHOBHﬁ, B KOTOpPOM Knuent o06sizan yYKasaTp BCE NaHHBbIE
AKKﬂyHTa, Aaaty, pasmep OCyIllCCTBJleHHOﬁ npeaonaTel, pPEKBU3UTHI OaHKOBCKOTO cueTa KHI/ICHTH, C IPUJIOKEHUEM KOMHUHU JOKYMEHTA, NOATBEPKAAIIIETO BHECEHUE
npenoriaThl.

6. CTOHMOCTB Y CIIYT M NOPSII0K PacyeToB

6.1. CroumocTb Y ciyr onpejessieTcst B COOTBETCTBUU ¢ Tapudamu, siBIsIOMUMUCS HEOTBEMIIEMOH YacThio HacTosux Y ciiobuit. Tapudsl pasmematorcst MUcnonxutenem Ha
caiite http://www.jino.ru u B KoHTposIbHOM NMaHem AKKayHTa.

6.2. Obmast cTouMOCTb Y CJIyT onpefessieTcst Kak CyMMapHBIil 00beM JIeHEKHBIX CPEACTB, CIIMCaHHbIX ¢ JIuneBoro cuera AKKayHTa 3a okasaHHble Knuenty Ycayru B
COOTBETCTBHUHU C TapucpaMu, ,ueﬁcmyloummu Ha MOMEHT OKa3aHusl chyr.

6.3. YCJ'lyl"]/l oryaunBaTcs KineHtom Ha YCJIOBUAX NPENONIATHI, IIPHU 3TOM crnoco6 npenorjaTbl Yc.ﬂyr onpenensaeTcs Kiuenrom camoctositensio. Criocobamu
NpenoIuIaThl SABJISAIOTCA:

6.3.1. IIpro6petenne XoCTUHT-KapThl «KHHO» (CTOMMOCTb KapThl BKJIIOUaeT B ceOst Bce HAJIOTH, AEMCTBYIONIHE Ha TeppuToprn PD);
6.3.2. IIpeponnara Ycenyr ueped Coepbank PO (mist husHyecKux Jnm);

6.3.3. Ilpeporutata Yciyr no cuety (Aj1st IOpMAMYECKUX JIML U MHAMBUAY UIbHBIX NIPEANPUHUMaTeNei), hopmupyemomy KimeHTom camocTosiTesbHO B KOHTPOJIbHOM naHen
AKKayHTa B COOTBETCTBUH C UHCTPYKLIHUAMHU CUCTEMBI «JI)KI/IHO»;

6.3.4. Tlpeporuiata Y ciiyr HHBIM, He 3anpeleHHbIM AefCTBYIOMUM 3aKOHOaTebcTBOM P®, ciocobom (Hanpumep, WebMoney, SIHAEKC-AeHBIM, TEPMUHAJB OTLIATH
«OCMII» u np.).

6.4. TIpu ocymecTBIEHUH NMPeJOIUIaTh Y cIyr cnocobamu, NpeyCMOTPEHHBIMHU N1, 6.3.2—6.3.4 HacTOAmMUX Y CIOBUN, MUHUMAJIbHBI € JUHOPA30BHII MIaTex st
dusnyeckux sui coctasisieT 149 (cto copok aeBsts) pyoneit PO, B T.u. HIC (18%), a juist IopMANUYECKHX JIUL U HHAWBUAYJIBHBIX NpeanpuHuMaTeneit — 1490 (ogna
ThICSIUa YeThIpecTa JieBstHocTo) pyoueit PO, B T.u. HIC (18%).

6.5. IIpu ycnosuu cobmogenust KinuentoM n. 6.4 HacTosAMmMUX Y CIOBUM JaTON Havana okasaHus Yciayr HcnonHuTeneM siBisieTcst fata nojgkiawodyeHus Knneatom
cooTBeTCTBYIKX Yciyr B KOHTposIbHOM naHe n AKKayHTa Ipy OJHOBPEMEHHOM COOMIOACHHUH CIEAYIOMNX YCIOBHUIA:

IIpYU OCYMIECTBJIEHMU NIPEAOIIIATHI B IOPAAKE, IPEAYCMOTPEHHOM II. 6.3.1 HACTOAIMMX YcnoBuit — jJara yCHCI.[IHOfl AKTHUBHU3ALUHU Kinentom Kaprl U 3aYUCIICHUA OCHCKHbBIX
cpencTB Ha JluneBoii cueT AKKayHTa;

MpU OCYIIECTBJICHUHU NMPEJOIUIATH B HOPSIIKE, MPEAYCMOTPEHHOM Mil. 6.3.2—6.3.4 HacTosmuUX Y CJIOBUM — JaTa NOCTYMJIEHHUs AEHEKHbIX CPEACTB HA PACUYETHBI cUeT
HcnonHuTenst 1 3a4dCiIeHts] ICHEKHBIX CPEACTB Ha JIuueBol cueT AKKayHTa;

6.6. UcnosnHuTens umMeeT TIpaBO Ha CIIUCAaHUE OCTATKa ACHECKHBIX CPEICTB HA COOTBETCTBYOIIEM Jlunesom cuete B ciyyae yaajeHus AKKayHTa B pasMepe U nopsake,
TIpEYCMOTPEHHBIX HACTOAMMUMHA Y cnoBusiMM.

6.7. B ciyuae ecin KJIMeHT B 1peilyCMOTPEHHbII HACTOSIIUMU Y CJIOBUSIMU CPOK MHCbMEHHO He yBeJoMu1 McriosiHuTess 0 cBoeM Hecoryiacuu ¢ HobiMU Tapudamu, Kiment
CYMTAETCS COrIACUBIINMCS ¢ M3MeHeHneM Tapudos, U criicanye JIeHeKHBIX cpesicTB ¢ JIuneBoro cueta AKKayHTa 3a OKa3aHHbIe Y CIIyrH ocymecTsiseTcs Mcnonanurenem
1o HoBbIM Tapudam.

6.8. OTl'lpaBKa AKTOB U C‘ISTOB-CbaKTyp Ha OKa3aHHbIE YCJ'lyFI/l T10 MOUTE OCYWECTBJISIETCSA TOJBKO MO KEJIAHUIO Kinenra (J.U'IH IOpUJUYECKUX JIMI U UHIUBUYaJIbHBIX
HPSJIHPI/IHI/IMB.TCI[CI:I), TIIpU 3TOM Knuent O6HSyCTCﬂ 3a CBOM CYET BEPHYTH Hcnonnureno 1 9K3EMILIAP NOANIMCAHHOTO KnueHToM aKkTa 1o mouTe WiIM UHBIM CHOC060M,
MO3BOJIAIOIUM MOATBEPAUTD MOJYUEHHUE NOKYMEHTOB Hcnonunurenem. B CJly4yae HEMOJIyUEHUs1 Hcnonnurtenem NOANMUCAHHOTO aKTa B TEUECHUE 14 (qublpHa}lLlaTI/l)
KaJICHOapHBIX )IHCﬁ € MOMEHTA HallpaBJIEHUS Hcnonnurtenem KﬂHeHTy COOTBETCTBYIOIHUX JOKYMEHTOB YCJ'IyFI/I CUMTAIOTCA OKa3aHHbIMH HaOJIC)KallUM 06[.)3.30M Ha
OCHOBAaHWHU OJHOCTOPOHHE MOANUCAHHOTO Hcnonnutenem akra.

6.9. Bce 6aHkoBcKHE MO0 MHBIE KOMUCCHOHHBIE MJIATEXKHU 3a OIUIaTy Y Ciyr omiaunBaioTcst KJIMEHTOM caMOCTOSITENIBHO, €CJIM KOHKPETHBIM CIIOCOOOM OMJIaThl HE
MPeIyCMOTPEHO HHOE.

7. OTBETCTBEHHOCTb CTOPOH

7.1. Tlo Bcem BOMNpoOCaM, HEYpEeryjaiupoBaHHbIMHA HACTOSAIMMUMHU chmaumwu, a TaKXe MPU paspelieHUH CIIOPOB, BOSHUKIIMX B ITPOLECCE UX UCIIOJTHEHHUS, CTOPOHBI
PYKOBOACTBYIOTCSA IleﬁCTBy]OLHHM 3aKOHOOATEJIbCTBOM PD. B CJIy4ae HEBO3MOKHOCTH paspelieHrs CTOPOHAMHU CIiopa B }:[OCyI[e6HOM TIPETEH3UOHHOM MOPSAAKE, OH IMOIJIEKUAT
PpaspeuieHrI0 B COOTBETCTBYIOIIEM CY e T. MOCKBBI B COOTBETCTBHH C }:[Cl:ICTByIOH.ll/IM 3aKOHOJATEJIbCTBOM Po.

7.2. KnueHT HeceT TIOJIHYI0O OTBETCTBEHHOCTD 324 COXPaHHOCTDH CBOETO NMapoJist U UHBIX YUYETHBIX JaHHBIX, TAKXKE KaK U 3a y6bITKI/l, KOTOpPBIE MOT'YT BOBHUKHYTH Y Kumenra
/v TPETBUX JIWL IO NPUUNHE HECAHKIIMOHUPOBAHHOI'O UCIIOJIb30BAHUS (paGI‘JIHI.HCHHE, TOTEPs, Kpaxa u T. )].) TAKUX YUYETHBIX NaHHBIX.

KineHT HeceT OTBETCTBEHHOCTB 3a JII0ObIe HeMpaBOMepHbIe AeiicTBUs u/uian OespericTBie KineHTa n/uiun nl, HCIOJb3YOMUX €ro yueTHbe JaHHbIe, OBJIEKIIne
npuuKHeHue oboro Bpea UcnosHuTeo, BKIIIOYast yTpaTy AeJOBO penyTalyy, ¥ Bo3mentaeT McnoHuTeso yObITKY. MCnoJHUTEIb TaKKe He HeCceT OTBETCTBEHHOCTH 3a
JEMCTBUS TPEThUX JIUL, MOBJeKInre yiepo mist Knuenra.

7.3. UcnionHUTeNb HE HECeT OTBETCTBEHHOCTH 3a cojepkanue pasMemaemoit Kimentom nndopmanum 1 MHGOPMALMOHHBIX Y3JI0B, CO3/IaBaEMbIX U MOAJEPKUBAEMbIX
KueHTOM WM ero rnoJjip30BaTelIsiMH, U He OCYIIECTBIISIET KAKOM-TM00 NPeABAPUTENILHON MPOBEPKH U LIEH3Y PHI.

gXkunc
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KueHT HeceT OTBETCTBEHHOCTD 3a JII0ObIE CBOU JISUCTBUS W/UJK Oe3aeicTBHe, KaK YMBILUICHHbIE, TaK U HEYMBILIICHHBIE, a PABHO 32 JioOble JeHCTBUS W/uiu Oe3neicTere
JIML, UCTIOJIb3YIOIMX €r0 YUYETHBIE JJaHHbIEe, CBSI3aHHbBIE C Pa3MelleHUeM U/UIM paciipocTpaHeHHeM HH¢opMaluu B cetd MHTepHeT, a Takxke 1oJiyyeHHeM MocpeaCcTBOM
HCIIOJIB30BaHMs pecypcoB MCMOJIHUTEIIST JOCTYA K PecypcaM TPEThUX JIHLL.

7.4. KiiMeHT caMOCTOSITEJIbHO HECET OTBETCTBEHHOCTD 32 YMBILUIEHHbIE M/UJIM HEYMBIIUICHHBIE JeHCTBUS W/vnu O6e3nenicTere KimenTa u/vim aui, UCHob3yIomuX ero
yUeTHbIe JlaHHbIe, NIOBJIEKIINE HapyIIeHHe JIOO0ro HalMOHaJNIbHOro 3aKkoHoaaTenbcTBa (Poccuiickon dejiepanun niaKM Apyrux CTpaH) U/MJIKM MEXJyHapOJAHOTO
3aKOHOZATEJIbCTBA,  TAKIKE 3a JI0OOH ymepO, MPUUUHHBIN BbllleYKa3aHHBIMU ACHCTBUAMHU W/unu Ge3neiicTBreM HCHOJHUTEIIO, TPETHHM JIMIAM, a TAKKe 3a MOCJIeACTBUS
TaKUX JEUCTBUM W/WIK Oe3IeiCTBUSL.

7.5. UICroJIHUTEIb He HECeT OTBETCTBEHHOCTH 32 NPSIMOM M/MJIM KOCBEHHBIN yiiepO, NpuunHeHHsIN KimeHty, a Takske He BosmemaeT KineHTy yObITKHY (BKIOYas yyIeHHYIO
BBIFO/ly), TIOHeCEeHHble KJIMeHTOM B pesyibTaTe UCHOJIb30BAHUS MIIM HEUCIIONb30OBAHUSI PecypCcoB 1 Y ciyr McronHuTens, a TakKe 3a yObITKH, TOHECEHHBIE B Pe3yJIbTaTe
MPOIYCKOB, MEPEPHIBOB B pabOTe MM 3a/iepKeK B Nepejaue JaHHbIX, OMHMOOK, AedeKToB, yaaneHus (haiinos, U3MEeHeHNI (DYHKIMI 1 JPYTUX NPHYUH.

7.6. McnonHuTE b HE HECET OTBETCTBEHHOCTH 32 KaYeCTBO KaHAJIOB CBSI3H OOIIEro MoJjib30BaHUs, MOJUTHKY 0OMeHa TpachHKOM Mekay MpoBaiijiepaMu, HOpMaibHOE
dynxumonrpoBanye cetn MHTepHeT, ee yacTel MM 32 KAUeCTBO JIMHUI CBSI3H, He MMEIOIMX OTHOWEHHs K COOCTBEHHBIM pecypcam McnoHuTes, 1 3a UX JOCTYHMHOCTb AJist
KimenTa, a Takke He HeCeT OTBETCTBEHHOCTH 32 U3MEHEHUE CBOMCTB, (PYHKIMI M KauecTBa Y cayr, npejocTabisieMblx KaueHTy, eciiu TakoBble M3MEHEHHUs CBSI3aHbl C
¢ynkimonnposannem ceti MiuTepHeT MO0 ¢ ApYyruMu 0OCTOSTENILCTBAMM, HAXOASIMMUCS BHE 30HBI KOMIIETEHIMH, BIMSHUS U KOHTpoJst Micnosuresis.

B cliyvyae ecim paGOTa YAaJIeHHOM CeTH NpUBEJa K 3aHECEHHUIO ee a)]peca(os) B OJIOK-JIUCTHI, HCIIOJIb3yeMble JJIs TPEeOTBPALIEHMS] «CllaMa», IO KOTOPbIM ITOUYTOBbIN CepBep
Hcnonuutens ve OCYIIECTBJISACT NPUEM MOYUTDI, HcnonHuTeNb TaKKe He HeCeT OTBETCTBEHHOCTH 32 HEBO3MOXHOCTh TIPUHATHS OUYTBI Kimenrta ot Takoi ceTu.

7.7. UcnionHUTEIb COOIMOAECT TEXHUUECKHUE CTAHAAPTH KauecTBa Y CJIYT ¥ NpeANpUHIMAET BCe Pa3yMHbIC YCHIIHSI, TIPEAOTBpaLAoKe JMO0 MpeceKalolye MOMbITKHA
HECaHKLMOHMPOBAHHOTO OCTyNa K pecypcam Hcnonuutesst u Kimenta, c60eB 1 Henosnagok B 060py 1oBaHNN MICIIONHUTE IS, IPOHUKHOBEHHUS! BPeJOHOCHBIX KOMITOHEHTOB H
T. 1. [Ipyt BOSHUKHOBEHHY aBapUMHOM MM UPE3BbIUAiHOM CUTyanuu MCIoHNTe b IPUHAMAET BCE 3aBUCSIIHE OT HEro Mephbl 1JIsi CKOpeHIeil HopMaIu3aluy CUTyauus. [pu
orom HenosHutens B cuily crietdrky 060py JOBaHUSI M IPOrPAMMHOIO 0OecIieueHns! Y CIIyry He FapaHTUpyeT aOCOJIOTHYIO OCTOSIHHYIO CTOIPOLEHTHYI0 0e30MHO0UHOCTD
u Gecriepe6GOMHOCTD pabOTH Beelt CUCTEMBI M Y CIIYT, a TaKkKe He rapaHTUpyeT 6e30mub0ouHOCTh, OecnepeOoMHOCTD 1 abCOMOTHYI0 6€30MacHOCTh (hyHKIMOHUPOBAHHS
BBIMYIEHHOTO JIOOBIMI TPETHUMH JIMIAMH IPOrPAMMHOTO OOECTICUCHHMST M/VJIM MHBIX MaTEPUANIOB, UCTIOJIB3YEMbIX IJIs IPEAOCTABICHHS Y CIIYT.

7.8. KineHT HeceT Bce PUCKH, CBSI3aHHBIE C UCTIONIb30BaHUEM ceT MHTepHeT uepes pecypcsl u/mnn Y ciyru McnosHuTesns, B TOM UKCIIe 3a OLEHKY MOJIE3HOCTH, MOJHOTHI,
TOYHOCTH JiI0O0M HHpopMaluu, McronHuTeb He HeceT OTBETCTBEHHOCTH 33 KaUeCTBO, IPABOMEPHOCTD, IPUTOAHOCTD AJIsi KOHKPETHOM LieJH JIIoObIX TOBApOB, paboT, yciyr,
3anpairBaeMbIX W/UJIM TOJIyYSHHBIX MyTEeM UCMOJIb30BaHUs ceTh MHTepHeT, B TOM uKcIIe B Cilyyae UX pa3sMelleHust Ha cepepe McnosnHuTes (3a UCKIYeHueM Y eyr,
npegocTasisieMblx Mcronaurenem).

7.9. HcrioyiHUTE b He HeCeT OTBETCTBEHHOCTH 32 KaUeCTBO, 0€3BPEJHOCTD M 6€30MU60UYHOCTh MPOrpaMMHOTr0 obecrieueHus (fajnee — KauecTBO IPOrpaMMHOI0O
obecneuennst), mpeanaraevmoro Kiventy Ha cepepax McnonuuTesst n/uim Apyrux ceppepax cetu MHTepHeT, 3a MCKITIOUEHHUEM CJTydasi, KOTla MPOrpaMMHOe oOecIieueHHe
paspabotano camum HcnosHuTenem.

Ecnu Hcnonuurens npegoctasiseT KineHTy yciyry no nogiep:kke NporpaMMHOro obecreueHusl, pa3paboTaHHOro TpeTbUMH JiMLamu (Hanpumep, MySQL, Apache u T. 11.),
HcnonHuTe b HeceT OTBETCTBEHHOCTD nepe| KIHeHTOM TOJIbKO 3a MPaBHIBHOCTD (PyHKIMOHMPOBAHHSI JAHHOTO TIPOrPaMMHOT0 00eCTIeueHHs] B paMKaX CUCTEMBI «JIKHHO»,
HO He 32 KaueCTBO CaMOTO IPOrPaMMHOTO 00ECTeueHusI.

Hcnonuutens He siBasieTcst paspaboTunkoM uHTepderica fis uteHns noutsl RoundCube, koTopsiit npeaocrapisietcst KnneHty B kayecTBe BeO-unTepdeiica, nostomy
OTBETCTBEHHOCTD 32 €r0 HOPMaJIbHOE (PYHKLMOHMPOBaHUe He HeceT. [Iist paboTsl ¢ mouToit McnomHuTe b peKOMEHyeT HCIOIb30BaTh CHELUAIM3UPOBAHHBIE TPOTPAMMBI —
TOYTOBBIE KJIMEHTBI.

7.10. K/iIMeHT caMOCTOSITEJIbHO HECET OTBETCTBEHHOCTD 3a CBOEBPEMEHHOE M HaJIeKallee NMPOAJICHUE PErucTpaluu JOMEHHOIO UMEHHA U BO3MOKHBIE ITOCJIEACTBUSA
HECBOEBPEMEHHOI'0 M/UJIM HEHAJUIeKAIEro NPOIEHHs] U HACTOSIIUM MOATBEP:KJaeT OTCYTCTBUE NpeTeH3ui K MCnoHUTe 0, KAacaIomMXCsl BbIEYKa3aHHbIX AEHCTBUM W/1iu
OesnericTeus KimeHTa, a Takke MX MOCje CTBUM.

7.11. KJiIMeHT caMOCTOSITEJIbHO HeCeT OTBETCTBEHHOCTD 32 JIoObIe CBOU JeHCTBUS M/WJIM OE3/1eCTBHS, COBEPLICHHBIE C MCTIOJIb30BaHKEM AOMEHHOro umeHu Mcnonuurens, a
TaKKe JPYruX TEXHMUYECKHX PEKBU3UTOB, 00YCJIOBJIEHHBIX NPEJOCTABISEMbBIMU Y ClIyraMu, B yacTHOCTH, IP-ajipeca, Ha3BaHuUit cepBepoB U T. /1., a TAKXKe HeceT nepej
HcnosnHuTeIeM OTBETCTBEHHOCT 32 yOBITKH, MPUUMHEHHbIC FICTIOJIHUTEINO TAaKOBBIMK JASHCTBUSIMU W/iM OesfeiicTBieM KineHTa, CO3AI0MUMK Y TPETbHX JIML BUAUMOCTD
MPUHALJIEKHOCTH VICTIONHUTEIISI K TAKOBBIM IeMCTBUSIM n/viu GesneicTusiM Kimenra.

7.12. UcnionHUTEb HECET OTBETCTBEHHOCTD epes KIIMeHTOM TObKO B Mpejeiax OMJIayeHHbIX, HO He OKasaHHbIX Yciyr. UcnonHuTens He HeceT nepen KimeHTom
(hbHHAHCOBOM OTBETCTBEHHOCTH M He Bo3BpaiaeT KMeHTy yIulaueHHbIe B paMKax JaHHBIX Y CJIOBHI AEHEKHbIE CPECTBA, B CIIyUae ecii Y CIyry He ObUIM OKa3aHbI [0 BUHE
Kimenra.

7.13.B Clydae €CIv Haajiexxamee NCIOJTHEHUE CTOPOHAMU HACTOSAIUX Y cnoBuit HEBO3MOXKHO B Cuiy OOBEKTUBHBIX TIPUYUH, KOTOPbIE CTOPOHBI HE MOTJIM HU NIPEABUIETH, HU
MPeOTBPATUTh (CTUXUIHBIE OEACTBHUSI, U3MEHEHHUs TEKYILEro 3aKoHoAaTesbeTBa PD, nelicTBUS OpraHoB rocy JapcTBEHHOM BJIACTH U YIIPABJICHUs, BOCHHBIE IEHCTBUS BCEX
BHUIIOB U T. H.) HU OJjHA U3 CTOPOH HE BIIpAaBE Tpe60BaTh oT J]pyFOﬁ CTOPOHBI BO3MELIEHU S IPUYMHEHHBIX HEHAJICKAIIUM UCTIOJTHEHUEM UJIA HEUCTIOJTHEHUEM HACTOSAUX
YcnoBuit yOBITKOB (BKJIIOUAsH YIYIIEHHYIO BBIFOLY ).

7.14. UcnonHUTE b HE pacCMaTPUBAET NMpeTEeH3UH (BKJouast (prHaHCOBbIe) Mo nprobpeteHHbM Kinentom Kapram nnbo no ocymecTBICHHIO pacyeToB NOCPEACTBOM
TEPMHUHAJIOB OIUIATHI W/WJIM TUIATeKHBIX cucTeM. [IpeabsiBienne KimeHToM Takoro poja npeTeHsuit ocymecTsisiercst npopasiy Kapt B Mecte ux npuobperenust Kimenrom
JIM6O COOTBETCTBEHHO BJIACJIbLYy TEPMHHAIIA W/WJIM areHTa IIATeKHOM CHCTEMBI.

8. BiokHpoBaHHe H yaajeHHe AKKayHTa

8.1. McnonHuTe b MMeeT NMpaBo Ha GJIOKUPOBAHME W/WIIK yJaJleHHe AKKayHTa B CIIydasiX, IOPSIAKE U Ha YCJIOBUSIX, MIPEAYCMOTPEHHBIX HACTOSIUMH Y CJIOBHSIMH.

8.2. BnokupoBaHre AKKayHTa O3HauyaeT BPeMEHHYI0 HeBO3MOKHOCTB MCTob3oBaHust Kimentom Yenyr HesaBucumo ot 6anaHca JIMneBoro cyera npy BO3MOKHOCTH JOCTYMa
(c orpaHrueHHON Bo3MOXHOCThI0) KienTta k KonTposipHOM nanenu AkkayHTa. BiokupoBanue AKkayHTa ocymecTBisieTcs: McrnonHuTeneM 1o MOMEHTa yCTPaHEHUs!
Kimentom HapymeHuii, npuBeJIIMX K OJI0KMPOBAHMIO AKKAayHTA, €CJIM HHOE He MPEyCMOTPEHO HACTOSIMUMU Y cJIoBUsIMU. OJHOBPEMEHHO ¢ OJIOKMpOBaHHEM AKKayHTa Ha
KOHTaKTHBII e-mail Kienta u B KoHTpoJbHYI0 MaHe b AKKayHTa MOXKET HAmpaBisiThCs yBeJOMJICHHE O HApyUIeHUH Y CJIOBUi U HEOOXOAUMOCTH YCTPAHEHHs JOMYyIEHHBIX
KumenTom Hapymenuit.

8.3. Y nanenue AKKayHTa 0O3HayaeT HEBO3MOKHOCTB goctyna Kiunenra k KoHTpoJIbHOM MaHen I AKKayHTa U HEBO3MOKHOCTb UCIIOJIb30BaHUs Y CIYTr B paMKax
COOTBETCTBYIOIEro AKKayHTa He3aBHCUMO OT Oasanca JIuneporo cuera.

8.4. TIpu GJIOKMPOBAHUU UJIM yJaleHUU AKKayHTa NMPOUCXOAMUT NMpeKpamenre goctyna KimeHTa Kk BUpTyanabHOMY BeO-cepBepy, ¢ OJHOBPEMEHHBIM BBIBOJOM
COOTBETCTBYIOLIETO MPEAYNPEXRAEHUs!, OPOPMIEHHOTO C IPUMEHEHHEM IpacMUeCKUX U MHBIX 9JIEMEHTOB JM3aiHa XOCTUHIa «J[)KNHO» B COOTBETCTBUM C HACTOSMUMU
YcnoBusiMu.

8.5. HcnonHuTe b MMeeT NMpaBo Ha GJIOKUPOBaHWE AKKAyHTa B CJICAYIOMUX CIydasix:

8.5.1. Ilpu HapymeHnn KimeHTOM HacTOSIIUX Y CIIOBHIA;

8.5.2. [Ipu nyneBom Ganance JIuueBoro cyera Ui B clydae, KOrJja OCTaTOK JEHEKHBIX CPeJICTB Ha JIIeBOM cueTe MeHblIe o0ueil CTOMMOCTH Y CIIyT, TOJKTIOUEHHbIX
KienToM Ha JaHHBIi MOMEHT — /10 MOMEHTa nonoJjHeHus Kiuenrom Jlunesoro cueta ¢ cobJoJeHUEM YCJIOBHUIA O pasMepe MUHUMAJIBHOTO €JMHOPAa30BOro miaTexa,

MPeyCMOTPEHHOT0 HACTOSIIUMH Y CTIOBUSIMHU.

8.5.3. TIpu BBeieHuu KilMeHTOM HeBEpHBIX JIAHHbIX, HEBBeIeHHH KUIMEHTOM JJaHHBIX, 3aNpaliiBaeMbiX MPU perucTpali AKKayHTa, HECBOEBPEMEHHOM aKTyaJu3alusl JaHHbIX
KimenTa.

8.5.4. Ilpu HenpeaCTaBICHUH NMOATBEPXKJAOMUX NOKYMEHTOB, IIPHU 9TOM K BbIIIEyKa3aHHbIM A€HCTBUSM NpHUpaBHUBaeTcs Oesfelictere KienTa B Teuenue 3 (Tpex)
KaJIeHJIapHbIX IHEH ¢ MOMeHTa HanpasJieHHs: MicnosiHiTesieM COOTBETCTBYIOIIEro 3anpoca 1/Win TpeboBaHHsL.

8.5.5. B ciyuae nosnyuenust McroyHutesneM xano0bl/TpeboBaHUs OT TPETHUX JIUIL M/WIM TPeOOBAHUS OT KOMIIETEHTHBIX OPraHOB, B OTHOIIGHUH ASHCTBHI 1/1iu Ge3feiicTBUs
KureHTa, B TOM 4KcIie 10 MOBOJY HAPYWIEHUS] aBTOPCKUX TPaB, PACCHUIKM «CHaMa» ¥ MPOYMX HAPYUICHUI HACTOSIMUX Y CIOBUI MK TpeOOBaHMUIT JelCTBYIOMEro
3aKOHOZaTeJbcTBA PO — 10 MOMEHTa yCTpaHEeHHs! OMYLEHHbIX HapYIEeHUH MM Y JaleHns] AKKayHTa.

8.6. McnonHuTe b MMeeT NMpaBo Ha yjaneHue AKKayHTa B CJIEyIOMUX CIydasx:

8.6.1. ITo cobcTBeHHOMY sKenanuio Kiventa 1100 npu oiHOCTOPOHHEM OTKase KiieHTa oT NCToNHEeHUst HACTOSIUX Y CIIOBUI;

8.6.2. B ciyuae GiokupoBanust AKKayHTa Oosiee Tpex pas;

8.6.3. Ilpu rpybom Hapymenun KiueHtom HacTosiux Y cioBuit inbo npu otkase KiveHra ot ycTpaHeHHs AOMYLEHHBIX HApYIIEHUI JIMOO NPU He YCTPAaHEeHUH HapyIIEeHUH
KauenTtom B Teuenue 3 (Tpex) KaleHAAPHHIX JHEH ¢ MOMEHTa HanpasiieHust HcrosHuTelieM TpeOoBaHUs 00 yCTpaHEHHH TAKUX HapyIICHHIT;
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8.6.4. B ciyuae ecyim Kuent B Teuenue 30 (TpujuaTH) KaJeHAapHbIX JHEH ¢ MOMeHTa 0OHyJieHus OanaHca JIueBoro cueTa He OCyIECTBUT nonosiHenue JIuuesoro cueta B
pasMmepe H MopsiaKe, MpeayCMOTPEHHOM HACTOSIMMU Y CJIOBHSIMH;

8.6.5. B ciryuae ecim B TeueHue 6 (IIECTH) MeCSILEB C MOMEHTa perucTpauuu AkkayHTa KiveHT He ucronbayet Y ciyru;
8.6.6. B ciryuae ec ¢ MOMEHTa MOCJIEAHETO UCTIoNb3oBaHks KimenToM Yeiyr B paMkax AKKayHTa IIpomuio 6osee 6 (IecTn) Mecses;

8.6.7. B ciyuyae obHapy:xeHUs: MICTIOJIHUTEIEM CaMOCTOSITENIBHO JIMOO 1O Kanobam/3armpocam/TpeboBaHUSIM TPEThUX JIMIL HapymeHuii 11. 3.17 , 3.18, 3.19.6 Ycnoswuii ¢
OJIHOBPEMEHHBIM aHHYJIMPOBAHMEM PETUCTPALMH COOTBETCTBYIOMErO JOMEHHOTO UMEHH (MMeH) IpU HapyueHuu 1. 3.17 Y cioBuit.

8.7. OIHOBPEMEHHO C yJaJleHHeM AKKayHTa B COOTBETCTBUM C HACTOSIMMUMH Y CJIOBUSIMH MCIIOJIHUTEIb CIIMCBIBAET OCTATOK AEHEKHBIX CPEACTB Ha COOTBETCTBYIONIEM
JIuueBoM cyete B 6e3aKLENTHOM NOPSIKE B MOJHOM 00beMe B KauecTBe BO3MeIeHHs MCOTHUTEI0 JOMONHUTENBHO HOHECEHHBIX PACXO/IOB, CBSI3AHHBIX C yJaJeHUEeM
AKKayHTa, ¥ MHBIX COMYTCTBYIOIHMX PACXOOB.

8.8. B ciryyae oueBHIHOTO, ¢ TOUKH 3penus Mcnonnurens, Hapymenust Kinenrom sakoHofatesnbcTBa PO, okasanue emMy Y ciyr MOKeT ObITh IPHOCTAHOBJIEHO, a AKKayHT
3a0JIOKMPOBAH M/WJIM y asieH Oe3 NpejBapuTesIbHOrO NpeaynpexkAeHns: O CTOPOHbl McroHNTe s, IPU 5TOM OCTATOK JEHEXKHBIX CPE/ICTB Ha COOTBETCTRYIomEM Jlnesom
cuere KimeHTy He BO3BpallaeTcs M cUMTAETCs Bo3MeleHreM HCrnoHuTe o NoOHeCEeHHBIX PACX0I0B COTJIACHO I1. 8.7 HACTOSIMMX Y CIOBUH.

9. TexHHUecKast NOAAEPKKA

9.1. B nensix okaszaHusi ¥ ucrosbdoBanus Y ciyr Henonaurtess obecrnieunBaet (yHKkponrpoBanre CiryxObl TeXHUUECKON NoAepkKH (anee o Tekery - CTII) B mopsiake,
TIPeyCMOTPEHHOM HACTOSIIUMH Y CJIOBUSIMH.

CTII ocymecTBIsIeT yNpaBJeHHe U KOHTPOJIb HaJl paboTOl TEXHUUECKOro 000pYAOBAaHHSI U CUCTEMHBIX MIPOrPAMMHBIX CPE/ICTB, @ TAKKE OCYIIECTBIsIET 00pabOTKY 3aIpocoB
Kimmenra Ha u3MeHeHHsl B KOH(UTyPALMOHHBIX (haiiilaX, eC/IM TaKUe U3MEHEHHs IOMYCKAIOTCSI M He MOTYT OBITh BBIMOJNHEHB! KJIMEHTOM caMOCTOSITENBHO, a TAKKE 3alIPOCOB
0 YCTPAHEHHUIO MPOOJIEM, CBSI3AHHBIX € (DYHKIMOHUPOBAHHEM MPEIOCTABISIEMbIX Y CIIyT.

TIpu o6pamennu B CTIT KireHT nOHMMAeT, 4To JOJKEeH 00J1aAaTh MUHUMAJIBHO HEOOXOAMMBIM 00BEMOM 3HAHUM U HABBIKOB JIs1 OOIIEHHUS C TEXHUYECKUMH CTICLUATUCTAMMU.
IIpu ob6pamenun B CTII Kiuenty Heo6xoaumo 3apaHee coOpath HHGOPMALHKIO O MPUUMHAX OIIMOKH, UETKO U MOHSITHO OOBSCHUTh CYTh POOJIEMbl M 00CTOSITEILCTBA €€
BO3HUMKHOBCHHA.

9.2. CTII He ocymecTBIsieT KOHCYIbTUpoBaHue KitneHToB 1o Borpocam nporpaMMUpoBaHMsl, BeO-Ji13aiiHa, yCTAaHOBOK, HACTPOEK CKPUINTOB M nporpamm Kimenra nim ux
ONTHMH3ALKH, a TAK)Ke 00yUeHHe HavyaJaM KOMITBIOTEPHOM IPAMOTHOCTH, CO3NAHMUSI M/HMIM NPOJABHMKEHHUSI CAiTOB, paboTe CEpBHCOB, MIPEJOCTABIISIEMbIX TPETHUMH JIULIAMH,
TNOMCKY, a TaKXKe M0 APYruM aHaJIOTUUYHBIM BOIIPOCAM.

HO}IOGHHe KOHCYJIbTalliX MOTYT NPENOCTABIATHCS Kﬂ"eHTy o ]I[OHOJIHPITeJ'IbHOﬁ JAOTOBOPEHHOCTH 3a AOTIOJHHUTEJIbHYIO IJIATY.

9.3. O6pamenue B CTII ocymectisiercst Kinuenrom uepe3 KoHTpoJbHYI0 maHe b AKKayHTa B LEJIsIX ueHTUduKanuy Kinenrta kak Blafiesbla caTa mocpeicTBOM ero
aBTOPHU3ALMHK IPU BXoje B KOHTpoJbHYI0 MaHeb AKKayHTa.

B ciyyae HeBo3MOKHOCTH BXoJa B AKKayHT KimenT moxet obpatutbest B CTII myTem 3amnoHeHust CrieiuaibHOM (hopMbl, PACTIONIOKEHHOM Ha caiite McrnoaHuTens.

3anpocu, OTHpPAaBJICHHBIE KaKUM-JIMOO0 MHBIM CITOCOOOM (B YaCTHOCTH, NIOCPEACTBOM TCHCQ)OHHOﬂ CBSI3U W/ BHEKTPOHHOﬁ MOYTHI ¥/WUJIA HHBIM CHOCO6OM, OTJIMYHBIM OT
obpamenus uepe3 KoHTposibHYI0 MaHe b AKKayHTa) He SIBJSIOTCS O(HUIUATIbHBIMU U He BJIEKYT 3a co00it 06s13aHHOCTH McnonHuTe st O OTBETY W/WIIM COBEPLICHUIO
KaKux-1mbo ﬂeﬁCTBlflﬁ o HUM. McriosiHuTe b OcTaBisieT 3a cOO0M TIpaBO CaMOCTOSATEJIBHO IIPUHUMATDH PEHIEHUE O BO3MOKHOCTHU WA HEBO3MOKHOCTH OTBEYATh Ha BOMPOCHI,
3a/IaHHbIE TOCPECTBOM TeJIe(POHHOM CBSI3U W/ SJIEKTPOHHOM MOYTHI U/UJIM UHBIM CIIOCOOOM, OTJIMUHBIM OT oOpalieHust yepe3 KOHTpoJIbHYI0 MaHes b AKKayHTa.

B ciyuae obpamenus B CTII no tenedony, corpygauk CTII mokeT noTpeboBaTh OTIPABUTH 3arpoc yepe3d KOHTpoJbHY0 naHesb AKKayHTa AJ1si aBTopusatuu. CoTpy JHUK
CTII Takke MMeeT npaBo 3adMKCUpoBaTh TelepoHHOE MM MHOe oOpamenye Kimenta B 6ase JaHHBIX C BO3MOKHOCTBIO IPOCMOTpa ero copepkumoro Kiuenrom. ITpu aTom
oteeTsl CTII Ha 3asBKkuM KuvenTa, noryueHHsle ocpeicTBOM TeJlechOHHOM CBsI3H, OcyIecTBIIsoTcs: HcnosHuTe1eM ToJIbKo Mo pabouuM JHSIM B pabouee BpeMsl.

9.4. O6paboTka 3anpocoB ocyuecTsiseTcs McroHuTeseM no Mepe Ux noctymieHust. Bpemst orseta CTII Ha 3anpoc KireHTa 3aBUCHT OT KosmyecTBa noctynusmux B CTIT
3aIpoCoB, U M0 BO3MOKXHOCTH HcnonHurenb OTBEUaET HA 3arpocCH! B paSyMHbIﬁ CpOK HE ooee 48 4acoB, OJHAKO, IpU HCOﬁXO}lHMOCTl/I BpeMs1 OTBETA Ha BOIIPOC MOKET OBITH
YBEJIMUEHO Hcnonnutenem.

9.5. He npuHMMaloTcs K paccMOTpeHHIo 1 0bpadoTke 3anpockl B CTII, copepxkamue:

PlH(.bOpMaL(l/llO, COCTaBJIEHHYIO Ha UHBIX SI3bIKAX, KPOME PYCCKOr'O sI3bIKa;

HELIeH3YPHbIE BhIPAKEHHUSI, TPyOOCTb, OCKOPOJICHHS], XaMCTBO U MHbIE BHIPAKEHHs], POTHBOpeYalye 00epacnpoCcTPpaHEHHBIM PaBHIaM U 00bIYasiM JIeJIOBOTrO OOLIeHHST;
BOIPOCHI, He OTHOCSIMECS K Y ciryram (paboTOCOCOOHOCTH XOCTHHIA) W/WJIM HE OTHOCSIIMECS] K TEXHUUECKHUM OCOOEHHOCTSIM Y CIIyT;

BOIPOCHI, chOPMYIMPOBAHHBIE HESICHO, HEUETKO WJIM MHBIM NOJOOHBIM 00pPa30M, B CBSI3U C YE€M CMBICJI BOIIPOCA CTAHOBUTCS HETOHSITEH;

TpeOOBaHMS O HACTPOIMKE MJIM YCTAHOBKE, JOPAOOTKHM CKPUITOB U T. A.

He TIPUHUMAIOTCA K PAaCCMOTPEHMIO U OGPHGOTKC 3arnpochl, a TaKXKe€ B BBIIIOJIHEHUH HpHHS{TOﬁ K paCCMOTPEHHIO 3aIBKH MOKET OBITh OTKA3aHO 10 TIPUYUHE ITPUOCTAHOBJICHU S
TIpeIOCTaBJICHUS YCJ'lyl" IO OCHOBAHMSIM, NMPENYCMOTPEHHBIM HaCTOAIKUMHA Y cnoBusiMH.

9.6. B ciyuae ec B CTII nmoctynaeT cTaHaapTHBIA 3anpoC MJIM 3a1IpOC, OTBET Ha KOTOPBIA yKe COfiepKHUTCs Ha caiTe Mcnonnutens B pasaene «Bonpockl M OTBEThI», OTBET
Ha 3aripoc MOXeET OBITH JaH B BUJI€ CCbUIKU Ha COOTBETCTBYIOLYIO CTPAHUIY Ha caiite I/ICHOHHHTCJIS(, ColepKalyr pasnei «BOHPOCH 1 OTBETHI».

B ciyuae ecim B CTII nocTymaeT 3anpoc, OTBET Ha KOTOPbI MOXKeT ObITh HalijeH Ha APYTUX calTax ceTH MHTepHeT, OTBET Ha 3a1IpoCc MOKET ObITb JaH B BUJE CCBUIKH Ha
COOTBETCTBYIOIIUI CalT.

10. ITpoune ycnoBus

10.1. TIucemenHble 3asiBnenus: KiveHTa, mpeaycMOTpeHHbIe HACTOSIIMUAMU Y CIOBUSIMU, HOJUKHBI COJEPKATh BCe JaHHBIe AKKayHTa, a TaKXkKe NPU HEOOXOAUMOCTH HHbIe
JaHHeie, nossosistiomue Henonuuremo naentudgunmposats Kimenra.

10.2. CTOpoHBI NPU3HAIOT IOPUJMYECKYIO CHITY YBEJIOMJICHUN M COOOIIEeHHH, HanpaBieHHbIX McnonnuTtenem B ajpec KimeHTa Ha yKa3aHHbIE UM B IEPCOHANIBHBIX JAHHBIX
AKKayHTﬂ ajpeca GHBKTpOHHOﬁ nouthl. Takue YBEIOMIJIEHUA U COO6LI.I6HH$I TIPUPaBHUBAIOTCA K COO6IJ.[8HPI5(M 1 YBEJIOMJICHHUSAM, UCITIOJIHEHHBIM B l'lpOCTOﬂ MUCbMEHHOM
qjopme, HanpasJIIEMbIM HcnosHuTesieM Ha MOYTOBBIN ajgpec Kimenrta. B CJIyyae BOSHUKHOBECHHUA KaKuX-JIMbo pasHornacuﬁ no Cba](TaM OTNPABJICHUA, TTOJTyYECHU S COOGLHCHHﬁ,
BPEMEHH MX HallpaBJICHUS U COJEPKaHWs, CTOPOHBI JOTOBOPHJIMCH CUMUTATH CBUJETEIILCTBA TEXHUUYECKHUX CPEACTB Hcnonuurenst JOCTOBEPHBIMU U OKOHYATEJIbHBIMU JUIS
paspemenHus pasHornacuﬁ MEXIY yKa3aHHBIMH JIMLAMU.

10.3. CTOpoHBI IPU3HAIOT, UTO yBefAOMIIeHUs U coobmenns Kimenra B anpec McronuuTtesns, 3a uckioueHreM ciydaeB obpamenust B CTII corsacHo cT. 9 HacTOSIIUX
VcoBuit, CYUUTAIOTCS COBEPLUICHHBIMM HaJIeKAUM 00pa3oM TOJILKO IPH COCTABJICHHU WX B IMCBMEHHOM BHJE C YKa3aHHEM BceX HEOOXOAMMBIX JUIsl UASHTHdUKALMI
AxxkayHTa n KiMeHTa JaHHBIX, ¥ HAIIPABJICHUH UX 10 OYTE 3aKa3HBIM MUCHMOM.

10.4. UcnionauTenb 069{3yCTCH HE nepenasaTth U HE A€JIaTh NOCTYIIHBIMU TPETHUM JIMLIAM CBEICHUS O KﬂHeHTC, NPEeNOCTABJICHHBIE TIOCTIETHUM IIPU PETUCTPALUA AKKHyHTa,
32 UCKJIIOYEHUEM NIPENOCTABJIIEHHUS TAKHUX CBC}IEHl/lﬁ rocyqapCTBEHHBIM OpraHam W/WIA UHBIM OpraHaMm U OpraHv3salysM Mo MX 3arnpocaM, a TaKK€ UHBIM TPETBUM JIULAM IIpU
MOJIyYeHUH OT HUX 3alPOCOB/kao0/mpeTeH3 it No Bonpocam HapyuieHus: KJIMeHToM uxX npas u/uiM JeHCTBYIOUIEro 3akoHogatessctea PO.

10.5. CtopoHbl 00513y10TCsI He pasriamark, He epeaaBaTh U He AeJaTh AOCTYIHBIMH TPETHUM JIMIAM KOH(UACHIMAIbHbIE CBECHUS, COJepKaluecs B JOKYMEHTax,
OTHOCSIILMXCST K HACTOSIIKM Y CJIOBUSIM U UHBIM OKYMEHTaM, OTHOCSIIMMCSI K HUM, 0e3 MMCbMEHHOTO paspelieH st APYroi CTOPOHBI, IPH 9TOM (DaKT COBEpLICHUs aKkLenTa u
MpeAMET HACTOSIIMX Y CJIOBHM He SIBJISIOTCSI CBEACHUSIMH, KOTOPBIE CTOPOHbI MPUHSUIA CUATATh KOH(UACHIHAIBHBIMH.

HOJ’IO)KCHHS{, TpeayCMOTPEHHbBIE NIPEABIAYIIHM aGSaHCM HACTOALETO NMYHKTA, HE paCpOCTPaHAIOTCS Ha ClIy4yau, Korjaa TpC6OBaHHC O NpeAOCTaBJIEHUH TaKUX CBe):[CHl/lﬁ
NPEeABABIIACTC CIEAYIOMUMHA JIMIaAMU:

OpraHaMH rocyapCTBEHHO BJIACTH, HHBIMH FOCYIapCTBEHHBIM OpraHaMH, OpraHaMH MECTHOTO CaMOYTpPABJIEHHUS! B LEJISIX BHIITOJHEHHSI UX (DYHKIHIA B COOTBETCTBUH C
JeNCTBYIOIMM 3aKOHOAATEIbCTBOM PD;

GaHKaMM W/WIM MHBIMU OPTaHU3ALUSIMK, OCYIIECTBIISIOIMMH ONIEPAiU ¢ AEHEKHBIMH CPEeJCTBAMU WM HHBIM HMYILECTBOM, B COOTBETCTBHH ¢ DeliepaibHbM 3akoHOM PD o1
07.08.2001 r. Ne 115-®3 «O npoTHBOAEICTBHIH JIeTaan3aliy (OTMbIBAHHIO) JOXOAOB, MOJYYEHHBIX MPECTYIHBIM MyTeM U (PMHAHCHPOBAHUIO TEPPOPHU3MAar».

10.6. McrionuuTeb BipaBe Mpy He0OXOAMMOCTH NMPUBJIEKATh 151 OKA3aHUs Y CIIYT TPETHUX JIHLI, MMEIOIUX COOTBETCTBYIOMHE JIMUEH3UH W/WIM Pa3pelleH sl

10.7. HaumeHoBaHKe U HyMepaLKsi CTaTel HACTOSIMX Y CJIOBUIA NPUBEEHBI AJsl yA00CTBA NPOUTEHHsI U HE MMEIOT 3HAYEHH S TIPU TOJIKOBAHWM HACTOSIIUX Y CJIOBHI.

10.8. B ciyuae ecau Kakoe-JM00 U3 MOJIOKEHUH HACTOSIUX Y CJIIOBUM OKAKETCs HE MOJIeKAMUM OyKBaJIbHOMY MCIOJIHEHHUIO, OHO TOJIKYETCSl B COOTBETCTBHHU C
JeHCTBYIOIMM 3aKOHOATENECTBOM P® ¢ yueToM NMepBOHAYaIbHEIX MHTEPECOB CTOPOH, NPU 3TOM OCTABIIASICS YacTh Y CJIOBHI NMPOJOIIKACT JeHCTBOBATH B MOJIHOM Mepe.
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10.9. HacTosimue Y cioBusi COCTaBJIEHb B COOTBETCTBUM ¢ ['paxkaaHckum Kojekcom Poccutickoit ®deiepalii 1 MHBIMU HOPMATUBHBIMU akTaMu PD, neficTByomumy B
0o0J1acTH npeJocTaBieHus Y cayr.

11. Anpec u pexu3uTbl Hcnonnrens

Hanmenosanue: OOO «Asrypo Texnonomxuc»

WHH/KIIIT: 7706641390/770201001

IOpupnueckwuii agpec: 127051, PO, Mocksa, Man. Cyxapesckas 1., 1.6, ctp.1
Tlouroseiit agpec: 127083, PO, Mocksa, IOnnaToB yi1., 18, oduc 912
Tenedon/dakc: +7 495 229-30-31

Pacuetnsiit cuet: 40702810560030878101

Kop. cuet: 30101810400000000555

Haumenosanue 6anka: OAO «IIpomcBsizbOaHKk» r.MockBa

BHK: 044525555

gXkunc

Y c0BHsI IPeJOCTABIEHUsI YCIIYT XOCTHHI'a Ha YCJIOBUSIX MPEIOTLIAThI 7117
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